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Innerkip 1955 – Howard Kropf didn’t know what to expect. He was on his way
to meet a group of friends. The night air was filled with the smells of a summer
evening. His heart pounded as he drove to the meeting place where his
friends were waiting and someone else. A woman named Helen. Helen.
Where had he heard that name before? English class. The classics. He
remembered. Helen of Troy. The woman whose fabled beauty started the
Trojan war. He navigated through his friends and came face-to-face with
Helen. Her eyes dazzled. His heart skipped a beat. He smiled shyly. With no
armor to protect him, Howard felt the arrow go deep into his heart.
Continued...

Married for 63 years
“It was Cupid’s arrow alright,” he says remembering
that day.
From that day on they found moments together at
Church outings and long walks in the warm embrace of
a summer’s night and something else.
Howard grew up on a farm just outside of Innerkip.
Helen grew up in the Gads Hill area between Stratford
and Millbank. Two and half years after meeting they
married on August 30th, 1958.
“I will never forget that day. It was the best day of my
life,” says Howard. The newlyweds moved into
Howard’s parents’ farmhouse. Soon after they took
over the farm that they worked for more than 30 years.
There they raised a family of four children.
“We did mixed farming with dairy, pigs, chickens and
cash crops,” he recalls. After they sold their farm, they
moved to Tavistock where Howard retired. They have
12 grandchildren and 33 greatgrandchildren.
The Kropfs have been married for 63 years and they
still see each other everyday even though Helen lives
on the long-term care side of The Maples and Howard
lives on the retirement side. The Kropfs have been at
the Maples for two years.

Howard and Helen Kropf circa 1958.
“Farming is so different these days. Everything
is computerized. It is still nice to see them
though. I worry someday we will see less and
less farms and that would be a shame.”
He says they are treated well at The Maples.
He likes to play bingo and enjoys live music
when it is permitted.
But the highlight of his day is being able to
spend time with his Helen. He doubts even
mighty Paris of Troy could have loved his
Helen more than Howard loves his.

After breakfast every day he picks her up and brings
her to his suite where they spend the day together.
Even during the lockdown due to COVID-19, Howard
would put on a gown, gloves and mask and go over to
visit Helen. He would touch her hair and give her a kiss
through his mask.
In the summer, when able, he takes his sweetheart to
the local coffee shop down the road for coffee and her
favourite donuts. He also likes to take drives on his
own and check out other farms.
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This is the way we wash our hands
We may be done with COVID-19 but the virus, especially the Omicron variant, is not done with us. That is
why it has never been more important to follow good hand hygene practices to limit the spread. And it is
not just COVID. There is also the rhinovirus or common cold that can wreak havoc, especially in longterm care and retirement home settings. We know that frequent hand washing is critical to keeping
ourselves and our Residents as safe as possible.
Here is some helpful information, courtesy of Public Health Ontario, to ensure you are washing your hands
the right way to limit spread.

Continued...
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Hit me with your best shot
Science has proven that getting vaccinated against COVID19, especially the Omicron Variant, is our best defense and
way out of this Pandemic. Still uncertain about getting a
third dose? Consider these key points courtesy of the
Ontario Government.
The evidence about the Omicron variant is still evolving.
However, we know this variant is more transmissible
than previous variants.
The number of people who have become infected with
Omicron is increasing rapidly. Reinfection is more
common than with other variants and two doses of
vaccine are unlikely to protect against Omicron
infection.
While the scientific learning is still evolving, illness
appears to be less severe from the Omicron variant.
Data from England, Scotland, South Africa, United
States and Ontario suggest the risk of Omicron
hospitalization and/or death is lower than for Delta.
While severity of illness from Omicron among
unimmunized and/or previously uninfected individuals
remains uncertain, including among the elderly, it is
clear that vaccination does reduce the risk of
hospitalization.
Vaccination remains the best defence against COVID19, including the Omicron variant.
High rates of vaccination, including booster doses, can
also help preserve hospital capacity —despite
being less severe, Omicron is causing significant
burden on the health care system.
Boosters provide better protection against the Omicron
variant. For example:
o A study from England showed a third dose was 88%
effective at preventing hospitalization following
infection with Omicron.
o Another study from the UK in those 65 years of age
and over showed a booster was 94% effective
against hospitalization within two to nine weeks and
89% effective at 10 or more weeks.

Staff at Cambridge Country Manor get vaccine shots

Even for people infected with COVID-19, a
third dose offers increased protection and
can be administered in Ontario as soon as
symptoms have resolved and the isolation
period is over, with the optimal time being at
least 30 days after infection.
Pfizer and Moderna are both mRNA
vaccines. Since they use the same
technology, they can be safely mixed and
will provide a strong immune response that
protects against severe illness.
Some evidence already suggests Moderna
produces somewhat higher antibody levels
compared to Pfizer. Vaccination and
boosters with Moderna may also provide
longer-lasting protection against infection
and severe illness, particularly in older
individuals.
Please do your part. Get the shot if you can,
stay healthy, and help end this Pandemic for
everyone.
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Have your say!
We are listening.
Contributor: Marg Bailey, Quality Analyst
A major part of the quality process is determining our
performance through input from stakeholders through
an anonymous electronic survey. Resident and family
members are able to provide valuable information and a
unique perspective on the care and quality of
life.Caressant Care values the feedback and
engagement from our residents and families. Data
obtained through the survey process is analyzed to
determine areas for improvement, recognize areas of
success and to solicit feedback for any additional
comments.
Data is collected throughout the year, and summarized
in July and at year-end.Although we have policies
related to whistle-blowing and non-retaliation, surveys
are anonymous to encourage open and honest
feedback for services and care. There are 2 unique
surveys provided for each home, one for residents and
one for family members. Paper copies are available for
those who prefer, or may have accessibility issues and
links to the surveys are provided to each home to share
with residents and families.
There are several domains to the survey, some
demographic information is collected such as age and
length of time in our home(s).

Other examples of questions are related to
privacy, food and meals, safety and security,
quality of life, autonomy, staff interactions and
responsiveness, activities and programs as well
as interpersonal relations with other residents.
Once survey data is analyzed and returned to
the homes, the homes will share their data and
results with Resident and Family Council(s) and
post information as well as, a summary
highlighting some of the key areas.
One benefit of being part of a larger
organization is the ability to compare data and
results amongst the various homes, and
determine any trends with a focus for future
planning. Identification of areas of improvement
is equally as important as identifying successes
to ensure Caressant Care is moving in the right
direction.
Please ask how you can participate in the
survey process at your home. All residents and
families are strongly encouraged to participate
in the survey process, we appreciate you and
want to hear your feedback! More participation
in the process allows for a better-rounded
perspective and helps to ensure your voice is
heard.
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Food & Romance
Who can forget the scene in Walt Disney’s The Lady and
The Tramp when the two love-struck pups share a bowl of
spaghetti and meatballs by candlelight with romantic
music playing to set the mood? There is little doubt that
food plays a big part in human relationships and is often
the centrepiece of courtship.
Many cultures enjoy certain foods that are said to be
powerful aphrodisiacs that ignite the heart and unlock
unbridled passion.
What foods are known aphrodisiacs?
artichokes.
asparagus.
chocolate.
figs.
oysters.
spicy chili peppers.
strawberries.
watermelon.
Of course, there is some debate on how effective they
really are, but it is the romance of it that counts, right?
Food is often thought of as a pleasure. So, it is easy to
understand the connection between food and love as they
are both experiences of pleasure.
Food can also play a symbolic role in romantic settings
such as weddings. Armenian lavash is a dough made
from a simple mix of wheat flour and water. Lavash plays
an important ceremonial role in Armenian weddings,
where sheets of the bread are draped over the bride and
groom’s shoulders to signal future prosperity.
And while we are enjoying flavourful meals with that
special someone let’s not forget the nectar of the Gods –
wine. Made from the fruit of the vine, wine is as old as
time itself and there is virtually no culture that does not
have some form of wine that plays an important part in
religious ceremonies, weddings and of course candlelight
dinners for two.

With Valentine’s Day celebrated every February
the 14th, Caressant Care Nursing and
Retirement Homes do their best to give their
Residents a special Valentine’s meal.
Getting ahead of the season, Mary Bucke
Nursing Home gave Residents a special
spaghetti dinner delivered to each Resident’s
room on National Spaghetti Day back in
January. Other Homes are planning Valentine’s
Day themes with food and treats that celebrate
the day and everything to do with romance and
food.
Follow us on Facebook to see some pictures
from our Homes on February 14th.
Bone Appetite!
Sources:
https://www.allinahealth.org/healthysetgo/nourish/foodsthat-put-you-in-the-mood-fact-or-fiction
https://wander-lush.org/food-culture-unesco/

Here are some delicious Valentine's Day meals
planned for some of our Homes February 14th.
Continued...
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Caressant Care Bourget
FNM: Vicky Bertrand

Breakfast :
Waffles & Pink Whip Topping
Assorted Yogurt
Strawberries
Or Regular Breakfast Option

Lunch :
Minute Steak
Dauphinoise Potatoes
Baby Carrots
OR
Heart Shaped pasta with Savory Bechamel Sauce
Caesar Salad
Garlic Bread
Dessert: Red Velvet Cake OR Raspberry Jell-O
Special Beverage : Pink Fruity Punch
Dinner :
Chicken Parmesan
Tomato Pasta
Broccoli
OR
Ham Salad Sandwich
Marinated Beets
Dessert: Strawberry Cream Pie OR Rosy Apple Sauce
Special Snacks offered during the day :
Assorted Valentine’s Day Cupcakes (Van & Choc)
Heart Shaped Sugar Cookies
Cream Soda Crush
Pink Lemonade

Valentine's Day
dining at
Caressant Care

Caressant Care Mary Bucke
FNM: Drew McQuiggan

Dinner:
Stuffed Chicken (we will stuff our own with
different cheeses)
Roasted Potatoes
Green Beans
OR
Shrimp Lingeine with Garden Salad
Dessert: (Lunch) Raspberry Strudel Cake
(Dinner) Black Forest Cake.

Caressant Care Fergus
Dinner:

FNM: Candice Hopkins

Heart-shaped ravioli
Caesar salad

Dessert: Valentine’s Day cake
Assorted cupcakes will be available during
the day for snacks.
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Doing Great Work

Meet Joanne from
Courtland
Joanne Ackert, one of our loyal RN’s at Caressant Care
Courtland, also received a SUCCESS pin for her sacrifices
and the exceptional care she provides to our Residents.
"Joanne has always been there to help us through difficult
times including working extra hours even when she has
worked all day; or, changes her schedule to accommodate
needs of our Home and Residents," says Michele Hough,
Executive Director. "She joined us in January 2017 and has
helped us transition through the pandemic when we were
recruiting for a new Director of Care. She has gone over and
above by offering to take on extra duties such as scheduling,
inventory and ordering. Thank you for all your help Joanne!"
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On the Home Front
Happy Feet
On any given day look down at Jenn Craft's
feet and you can't help but smile. The
Executive Director at Caressant Care
McLaughlin Road loves to wear shoes that
have character like bacon and eggs or
popcorn. And she does it for the Residents.
"Many of our Residents are in wheelchairs
and so they quite often are looking down. I
wanted to give them something to make them
smile so I wear these colourful shoes. They
love seeing them. And the staff does too. It
makes life a little more fun, especially during
stressful times as we have now with the
Pandemic."

Life during an outbreak in LTC
Two of our Marmora Nursing Home Residents describe
what they are experiencing during the COVID outbreak.
Thanks so much to Muriel Hutchison and Annaliese
Bentley.
“Due to a facility wide outbreak of Covid-19 we have been
stuck in isolation since December 23rd just before
Christmas. We’ve been staying to our rooms as directed
by Public Health to the best of our abilities. We are all
feeling a little stir-crazy, but the staff have been great and
are trying to keep us entertained. We have tried Hallway
Bingo, a rolling Ice cream sundae cart, and something
new we call the “delicious Mocktail Cocktails” to both
enjoy and the staff say they also help to keep us hydrated!
We have also been watching movies on IPADS and the
Activities Staff put music on in the hallways that we can
hear and sing along with in our rooms. We residents just
wanted an opportunity to say thank you to the staff as we
do appreciate all you do!!”
Thank you Muriel and Annaliese and all our wonderful
Residents for the gift of you.
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On the Home Front
Residents at Cambridge Country Manor have been
enjoying doorway word games, family feud, a mobile
tuck shop and individual balloon toss just to name a
few. Residents have been connected to families,
friends, and the community with use of the ipads for
ZOOM, facetime and skype.

Not even COVID can stop Thursday Bingo at
Caressant Care Marmora Retirement Home as
Gloria, the activity director, calls bingo for residents
who are isolated in their rooms.
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On the Home Front
Local Lindsay company answers the call
When the chips are down community support
and partnerships are key to helping homes
during outbreaks. When Caressant Care
Lindsay on Mary Street needed help with
housekeeping services a local company was
there to answer the call.
"I contacted M.T. Commercial Property Services
to see if they could help support the home in
Lindsay – Mary Street with housekeeping
services during the outbreak," says Marg Bailey,
Quality Analyst. "Owner Mike Thornton has been
amazing in supporting the home and went above
and beyond to help provide some staff for the
home. Truly great community support."
Mike notes being local he knew he wanted to
help any way he could.
"We were contacted by Marg who was reaching
out to see if we could possibly lend support for
Caressant Care as they were desperately short
of Housekeeping staff and enhanced cleaners
due to COVID. I have been a long time resident
of Lindsay and I respect how tough times are for
everyone right now. In my heart I wanted to be
able to help these very overworked people
looking after our most fragile population of
people. I asked my staff if anyone could make
time available to help. As you can imagine we
are a very busy company and with the labor
shortage and the Omicron variant it is hard to
find individuals to fill these roles.

The ladies have filled on day shifts, evenings and
weekends. The staff have really appreciated the
opportunity to not only help in a much needed industry,
earn some extra money and give back to the community. I
believe we should be there for people that need the most
help.
"I also appreciate the fact that they took the time to ask for
help. We truly hope we make a difference."

"Well my staff came through and wanted to help
as well. So we put our heads together and I was
able to provide some part-time and full-time help
and relief for Caressant Care.
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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