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Case of the headless fan
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A Gertie Marsh Mystery
Rain pelted the window of Gertie Marsh’s room at Caressant Care Arthur
Nursing Home where she has lived since January of 2021. Fat drops made a
staccato sound like an old tommy gun she remembered from movies she had
seen. The air was warm and beads of perspiration, like the rain drops outside,
melted down her face and neck. But Gertie didn’t mind the heat.
Continued...

Loves to knit
It was better than the bitter cold of winter that often
stung her face and hands when not snugly covered up.
But not everyone liked to be as warm as she did, and
she thought she would pay a visit to her friend down the
hall and see how she was doing.
The corridor of the nursing home was bustling with
activity as Gertie expertly navigated her way through the
action. She reached her friend’s room and breezed
inside. She could see tracks of rain, like silvery little
snakes, slither down the windows. Her friend gave a
faint wave of welcome then returned to fanning herself
with a folded piece of paper.
“It’s not that hot you know,” said Gertie with a sly grin.
“Anyway, what happened to your little fan?”
Her friend pointed to her dresser. Gertie glanced to
where her friend was pointing and saw a headless fan
sitting there. Useless. The plug hung limp over the side
of the dresser. Curious. What became of the head?
“Well, that’s not helpful said Gertie with a chuckle.” Her
friend shrugged and continued fanning herself.
Gertie thought the head must be around somewhere.
“I don’t know what happened to the head it must have
fallen off somehow and it went missing,” said her friend.
Gertie was struck by an idea. The room next door was
empty. I wonder she thought.
“I just want to check something.” She said as she left the
room. Gertie opened the door to the room next door and
looked around but there was no fan head to be seen.
She peaked in the bathroom and her gaze swept the
room.
Years working as a quality control inspector had trained
her eyes and mind to perceive every little detail, every
little imperfection.

Hat knitted by Gertie
She was after all the supreme Easter Egg finder.
She had worked for EMCO Plastics and was
responsible for inspecting plastic plumbing parts
looking for cracks or other defects. She was a
detective. That’s what people called her including
Ralph Roelofsen, Arthur’s Environmental Services
Manager.
Born and raised in Cape Breton where her
husband, Alfred, worked in the Sydney Mines
Gertie learned at a young age what hardship
meant. When the mines closed and there was no
more work, at the age of 20 she moved with
Alfred to Brampton where she lived for 30 years
and the couple raised two children. Alfred worked
for a while at American Motors and Gertie at
EMCO Plastics.
The couple retired and moved to Orangeville until
eventually they came to Arthur. Alfred passed last
summer. She thought of him for a moment as her
eyes scanned the bathroom. She could hear his
voice in her head. “If anyone can find that darn
thing it’s you, Gertie.”
Bolstered by Alfred’s undying confidence in her,
Gertie’s keen eye spotted something under the
sink.
Continued...
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Another case solved
The door was partially open, and a glint of white
showed up in the darkness of the cabinet. She
walked over and opened the door. The fan head
tumbled out at her feet. She couldn’t be sure it
would fit the base of her friend’s fan. It looked like it
might. She theorized that her friend’s fan had fallen,
and the head had broken loose.Someone probably
took the fan head and stuck it in the bathroom until it
could be fixed or tossed. Why the base was left was
still a mystery. She spotted Ralph in the hallway and
called him over.
“Ralph,” she said. “I have a fan with no head next
door and look, I found a head with no body. Can we
introduce them?”
Ralph shook his head with a smile. “Gertie, you sure
have a good eye for finding things.”
Gertie’s friend was happy that her fan was working
again thanks to Gertie and Ralph.
Another case solved.

Now it was back to work knitting. Gertie loves to
knit items such as baby sets of slippers as well as
headbands, hats and blankets for wheelchairs.
She sells the items to raise money for Residents'
Council. Her work is on display in the main lobby
of the home.
What will be her next case?Time will tell that
story. For now, it is case closed on the headless
fan.
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Ain’t it cool
Update on air conditioning in Caressant
Care long-term care homes
Ontario Regulation 246/22 (Regulation) under the
Fixing Long-Term Care Act, 2021 (FLTCA) requires
licensees to ensure air conditioning is installed in
resident rooms by June 22, 2022. Caressant Care is
more than halfway there to be compliant with this
regulation with 10 long-term care homes having air
conditioning in Resident rooms.
Due to supply chain challenges, five homes including
Harriston, Woodstock, Mary Street in Lindsay,
McLaughlin Road in Lindsay and Bourget have
delayed timelines for installing air conditioning units.
“The units we are waiting on for four Homes are Roof
top units with air conditioning capability to replace
the unit presently in use that just supplies fresh air,”
says Bob Arsenault, Director building Services.
“Roof top units like these must be made special. It
takes up to 16 weeks from the time they are ordered.
“We hope to have most of these installed by the end
of July and operating by mid-to late August. By
September we will have all homes fitted with A/C for
all our Resident rooms. Our Harriston location is
waiting for a multi unit A/C system that is not roof
mounted. That delay is due to contractor scheduling
challenges.”
In the meantime, the Ministry of Long Term Care is
aware of the delays and are provided with regular
updates as well as temperature checks that are done
frequently during the day especially when the
weather is hot and humid.
“The ministry understands we will not have full air
conditioning by June 22nd,” says Bob. “They are
updated every two weeks with the dates of expected
completion of A/C units as well as reports on
temperature checks that are done several times a
day in all areas of the home.

A/C multi unit at Bonnie Place keeping Residents
cool
Temperatures must be below 26C. If a resident
room is above this temperature, interventions are
put in place such as a fan in the doorway or moving
a resident to cooling areas located in some of our
lounges, dining areas and hallways.”
The health and wellbeing of our residents and staff
remain our number one priority. We look forward to
having all our Resident rooms fully air conditioned
before summer ends. If anyone has concerns about
heat and air conditioning in our homes, you are
encouraged to speak with the executive director.
Have a safe and happy summer.
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Hot Weather & Hydration
Seasons Care provides dietary/food services to Caressant Care homes.
Contributor: Twinkle Patel, Corporate Dietician

With the arrival of summer, the warm weather and
humidity are here! Extra precaution must be taken
to avoid heat related illness, but also to make the
most of all of the sun and warmth summer has to
offer.
Over the next 30 years, some areas of Canada
may see the number of extremely hot days in a
year double. Periods of hot weather are defined
as any day with a humidex >40°C. A combination
of hot days with little reprieve at night can even
worsen conditions. Age, nutrition status, health
and fitness levels also play a role in susceptibility
to heat related illness. These factors make the
elderly and other residents of Long-Term Care
homes particularly at risk.

Hot Weather Risks
During these periods, changes may have to be
made to the menu, snack rotations and staffing
routines to minimize the effects of heat on the staff
and residents. The changes implemented by the
Nutrition Manager or Executive Director should be
minimal and specific.
Some simple examples of these changes include:

A reduced ability to sweat, and decreased blood
flow can both interfere with an elderly body’s
ability to cool itself. The diminished sensation of
thirst and struggles with dementia can also
decrease one’s desire or ability to stay cool and
hydrated. Various heart medications,
antidepressants, and diuretics can also increase
the effects of heat and the risk of dehydration. In
these cases, these individuals are dependent on
caregivers for safety in extreme heat.
Paying attention to the signs of heat illness is
crucial! Dizziness, fainting, nausea, vomiting,
rapid breathing and decreased urine output could
all be a result of overheating.

Offering juice instead of hot soup
Offering a cold dish or sandwich instead of a hot
entrée
Offering fruit or ice cream instead of a baked
dessert
Offering cold beverages such as iced tea or iced
coffee instead of hot
BBQ instead of using the oven
Food Safety
Special attention should be paid to monitoring
and recording food temperatures when the
weather is hot.
Continued...
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Keep cool and hydrate often
Warm temperatures make for optimal bacterial
growth conditions. Remember the “danger zone” of 460°C (40-140°F). Maintaining vigilance in hand
washing and other sanitizing habits is also crucial to
food safety!

The immune systems of seniors are less able to fight
off food-borne illness that may not affect younger
individuals. Infection can lead to serious illness that
may further dehydration or cause life-threatening
symptoms.
Hydrate, Hydrate, Hydrate!
During periods of extreme heat, it is critical to ensure
that our Residents stay adequately hydrated. A
decreased thirst mechanism or forgetting to drink
increases dehydration risk. By the time the individual
feels thirsty, he or she may already be severely
dehydrated.
Ways to Promote Fluid Intake
Fluid Preferences – It is important to know fluid
preferences as they may change over time.
High Fluid Content Foods – Some people may be
more accepting of consuming foods rather than
drinking fluids. Items such as Jell-O, ice cream,
popsicles, fruits, applesauce and soups may be
better accepted.

Set Up Hydration Carts – A great way to
promote hydration is by adding more variety and
enjoyment to the Residents’ day, especially if
they have been receiving tray service to their
rooms and not attending activities. Having a
theme for one or two days in the week can make
hydration fun!
Watery Wednesdays – Offer variation of water
(flavored carbonated beverages).
Thirsty Thursdays – Offer popsicles, milkshakes
or ice cream.
Fruity Fridays – Offer fruit beverages,
lemonade, fresh fruit bowls or fruit skewers
Prepackaged Items- Prepackaged items are a
great way to minimize cross-contamination.
Jell-O
Fruit Cups
Juices Boxes/ Cans of Pop
Popsicles/Freezies

Continued...
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Promoting Fluid Intake is a Team Effort!
Everyone can play a part and encourage fluid intake in some way, let’s
work as a team to keep our Residents safe and well hydrated!
Also, don’t forget to keep yourself hydrated and remind others to do so
as well! It is up to you to make sure you can function to the best of your
ability, even in hot weather conditions!

Quality Corner

Contributor: Marg Bailey, Quality Analyst

As you may be aware, the Government of Ontario has
recently introduced the Fixing Long-Term Care Act,
2021 in April of this year which maintains parts of the
previous legislation (Long-Term Care Homes Act) and
includes some new provisions around staffing and
care; new protections for residents through better
accountability, enforcement and transparency; and
streamlined development processes.
Caressant Care welcomes the new act as our
organization is committed to quality and providing the
best care possible for our residents. This article is
intended to provide a summary and highlight a few of
the changes in various sections.
Some of the changes regarding the rights of residents
of long-term care homes and the care and services
they are entitled to are laid out in Part II of the Act.
This includes the Residents’ Bill of Rights as well as
provisions for homes to ensure certain programs and
services are provided.

New rights added include: the right of a resident to
have their lifestyle and choices respected, and the
right to be provided with care and services based
on a palliative care philosophy.
As well, targets are set for the hours of direct care
to be provided by personal support workers,
nurses, and other allied health care professionals.
The Residents’ Bill of Rights can be viewed here:
https://caressantcare.com/resources.
Part III is all about quality. Every licensee of a
long-term care home is required to implement a
continuous quality improvement initiative. The
Quality Report and priority Workplans for each
home will be posted on our website mid-July.
Another area that is new is further engagement
with residents and families/people of importance
to the residents, throughout our quality processes.
Continued...
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Need your help
We are looking for representation from Resident and
Family Council to participate (upcoming) in our
Continuous Quality Improvement Committees. Please
speak to the leadership team at your home if you are
interested.
Part V deals with the Residents’ Council and Family
Council of a long-term care home. Every home must
have a Residents’ Council and may have a Family
Council. The powers of these councils, such as assisting
residents and advising licensees, are provided for.
Part VI references the operation of the homes. Among
the changes here is a requirement for emergency plans
related to epidemics and pandemics, Caressant Care
has had a Pandemic Plan in place prior to the pandemic
and we have revised it frequently to update bestpractices as we learned more about the situation over the
last few years.
If you are interested in viewing your home’s Quality
Report or Emergency Plan, please go to:
https://caressantcare.com/long-term-care-homes
Next, choose the home’s name and scroll to the
Documents section at the bottom.
Here you will find the Quality Report and Emergency
Plan information specific for each home after July 15th,
2022.
If you are interested in learning more about the Fixing
Long-Term Care Act and Regulation 246/22 in greater
detail it is located at:
https://www.ontario.ca/laws/statute/21f39

8

Doing Great Work
Not all heroes wear capes
They call her Wonder Woman. Not because she fights
crime or flies in an invisible jet or hangs out with the likes
of Batman or Superman; but because Ally (Alannah)
Schartinger often goes above and beyond her duties to
help Residents at Caressant Care Lindsay on Mary
Street.
Her colleagues say her loving voice has Residents often
calling for her by name. The name most often called is
Wonder Woman.
And this is why Ally was nominated for a Heart of Gold
Staff of the Year Award for 2021.
Some of the comments in the submission reads: “She
arrives early and stays late almost every shift. She’s a
joy to work with no matter where in the building she is
working. Ally is always willing to lend a hand.”
Alley is humbled by the attention and definitely
appreciative of her coworkers and her Residents, for
whom she has a passion to help.
Ally joined Caressant Care on Mary Street six years ago.
“This was my first job out of school, “the Peterborough
native says.
Ally grew up in Lindsay. She has always had a passion
caring for people. At first she thought about becoming a
child and youth worker. But when she had an experience
working in a long-term care home, she decided to
become a PSW.
And while working during the pandemic has been
stressful, she has never lost sight of why she does what
she does everyday.
“II want to make sure that everything we can do for our
Residents is done so they can be happy and safe.

Things are getting better now, and we are
doing a better job keeping COVID out.”
And to young people thinking about their
future Alley has this to say: “Follow your
dreams, stick with your heart and good things
will come to you.”

Surge Learning: have you
done your homework?
The next deadline for completing Surge
education is July 31st.
Will your home be the next winner for having
100% staff completion of Surge Learning
modules? First home to reach 100%
completion for 100% of the staff will win a
‘pizza lunch’ for their staff! Homes will have
a monthly draw for those staff who have
completed 100% of their annual education
goals. Those who have completed will have
the opportunity to win a $25 gift card.
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On the Home Front
Bonnie Place RH raises $$ for Alzheimer's Walk
On May 28th a team made up of staff from Bonnie Place Retirement Home participated in the Walk for
Alzheimer's at Pinafore Park in St. Thomas.
"Throughout the month of May, the team collected donations to help support the programs and
opportunities the Alzheimer Society offers to those caring for and living with Alzheimer's and Dementia,"
says Katie Austin, Activity Coordinator.
"We also participated in a mini walk here at Bonnie Place for residents who wanted to participate but
couldn't at the park. Altogether our team raised a grand total of $745 exceeding our goal of $500. A big
thank you goes out to all those who donated, supported, and participated this year! We already can't wait
for next year!"
Way to go Team Care at Bonnie Place
Retirement Home.
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Co-op student graduates at Marmora RH
Landen Carey chose Marmora Retirement Home as
his co-op placement through Center Hastings
Secondary School. He has been a big part of the
activity department since February and will graduate
later this month. He will be taking the PSW program
in the fall.
The Home had their own graduation ceremony
presenting him with flowers and candy. Pictured is
Landen, Gloria, Activity director, and two Residents
Carol and her sister Lucy.
Landen will be around for a bit longer as he has
accepted a position as a screener.

Local author donates books to
Listowel RH Residents
Caressant Care Listowel Retirement Home put out a request for recommendations for WW2 books that
senior men might enjoy, and Author Barbara van der Osten reached out and sent the Home two copies
of a book she wrote with her father!
Thank you for your great community spirit, Barbara!
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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