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Arthur Retirement Home Resident Mary Klein was born in Holland, one of 12
children, and grew up against the backdrop of a world at war in the 1940s.
And, like so many post-war, she turned her gaze to a new life in a new
country with her young husband.
“After the war we couldn’t find housing. We bought a house but couldn’t
move in for three or four years, so we decided to leave The Netherlands and
come to Canada,” Mary recalls.
But getting to Canada was an adventure neither she nor her husband could
have imagined.

Continued...

Toronto to Elora
“Three weeks after our wedding, we left by boat
to cross the Atlantic. We collided with another
boat in the Atlantic and had to go back to France
to get on another boat. It was a three-day delay.
I was 25 at the time and we finally made it to
Canada eight days later in 1957.”
The newlyweds made it to Toronto where they
lived for 11 years. Yearning for a more country
lifestyle, they made the move to Elora in 1968.
Mary, and husband Jack, raised four children three girls and one boy – while working hard in
different industries such as woodworking,
gardening, and factory work.

Downtown Elora, Ontario
“They treat me very well here. If you need help,
they are always there for me.”
Mary loves to knit, read books, and stay connected
by phone with her children and now seven
grandchildren and 13 great grandchildren.
Of the COVID-19 pandemic, Mary says “I find
COVID scarier than any war.”

“We did whatever we could find. Jack was a
hard-working man and always provided for his
family.”
Jack became a baker and the couple opened
Klein Bakery in Elora. “It was long hours,” Mary
recalls. “We sold the bakery about 35
years ago and started a cleaning business.
Jack was successful at everything he did. It was
a hard life, but I have never been sorry for a
single day.”
Mary has been living at Caressant Care Arthur
Retirement Home for just over a year and enjoys
the simpler lifestyle following the death of her
beloved Jack.

Caressant Care Arthur opened in April 1986. Arthur is
known as "Canada's Most Patriotic Village."
The Retirement Home, managed by Tamara Hoffele,
offers large deluxe, private and semi-private
accommodations with 2 or 4 piece ensuite bathrooms.
Our Residents can relax in our cozy fireplace lounge, or
enjoy the patio in the warmer months. Our safe, caring
atmosphere includes staff on duty 24 hours a day at an
all-inclusive price.
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COVID-19 Surveillance and Access to
Caressant Care LTC Homes
Contributor: Lisa Vaughan, Director of
Clinical Practice
The Government of Ontario has mandated the
implementation of on-site surveillance screening and
a negative test result before persons may enter an
Ontario long-term care home. This applies to all
staff, essential caregivers and outside vendors that
may wish to enter the home.
Below are key highlights from our policy on COVID19 Surveillance and Access to long-term care
homes including Rapid Antigen Testing.
The purpose of this new policy is to ensure a safe
environment that follows provincially mandated
directives and protocols. This policy provides
guidance on surveillance testing and access to
Caressant Care’s long-term care homes.
Key definitions:
Not Considered Visitors: Individuals employed by
LTC homes/care communities who meet the
definition of staff under the Long-Term Care Homes
Act, 2007 (LTCHA), agency members, volunteers
and placement students.
Essential Visitors: As defined in Directive #3 –
includes a person performing essential support
services (e.g., food delivery, inspector, maintenance,
or health care services [e.g., phlebotomy]) or a
person visiting a very ill or palliative resident.
Essential visitors include essential caregivers and
support workers. Essential visitors are the only type
of visitors that are permitted when a resident is selfisolating or symptomatic or when a Home is in
outbreak.

Essential Caregivers: Individuals who are
designated by the resident and/or their Substitute
decision Maker (SDM) and are visiting to provide
direct care to the resident (e.g. supporting feeding,
mobility, personal hygiene, cognitive stimulation,
communication, meaningful connection, relational
continuity and assistance in decision making).
Essential caregivers include family members, privately
hired caregivers, paid companions and translators.
Support Workers: Individuals who perform essential
support services for the care community or for a
resident (e.g. physicians, nurse practitioners,
maintenance workers, person delivering food,
provided that they are not staff of the LTC Home as
defined in the Long-Term Care Homes Act (LTCHA).
General Visitors: Individuals who are not essential
visitors who are visiting a resident to provide nonessential services (e.g. social visits, family members
or friends who are not providing care needs as
outlined under essential caregivers).
Support Persons: Individuals who help a person with
a disability perform daily tasks. A support person may
accompany an essential caregiver, support worker or
general visitor in the Home.

Continued...
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Rural, Remote and Northern Communities:
Homes that have notified the Ministry of Long-Term
Care that their home is located in an area with any
of the following characteristics: i) a community with a
population of less than 30,000, and a travel time that
is greater than 30 minutes from a community with a
population of more than 30,000; or ii) a community
that is without year-round road access, or reliant on
a third party (such as train, airplane or ferry) for
transportation to a larger centre (source: Rural and
Northern Health Care Framework/Plan, Ministry of
Health and Long-Term Care, 2011).
PCR Test: A validated real-time polymerase chain
reaction (PCR) assay laboratory test for the novel
coronavirus known as COVID-19.
Antigen Test: A point-of-care rapid antigen test for
the novel coronavirus known as COVID-19 where
the test kit has been obtained from Ontario Health
and is taken in accordance with Rapid Antigen
Screening Guidance. Note: Rapid antigen testing is
used for screening purposes only and should NOT
be used for diagnosis of acute COVID-19 infection.
Testing does not prevent someone from getting
COVID-19. Rapid antigen screening can be thought
of as an additional screening tool and does not
replace public health measures such as symptom
screening, physical distancing, masking, and hand
hygiene.
Surveillance Testing and Access to the Home:
Staff, Students and Volunteers
1. All staff, students and volunteers who enter the
Home three (3) or more days in a 7-day period
will undergo Antigen Tests on non-consecutive
days up to three (3) times in the period as soon
as possible after starting a shift.

2. All staff, students and volunteers who enter
the Home one (1) or two (2) days in a 7-day
period will undergo an Antigen Test on the “day
of” as soon as possible after starting a shift.
Essential Caregivers
1. All essential caregivers who enter the Home
three (3) or more days in a 7-day period will
undergo Antigen Tests on non-consecutive
days up to three (3) times in the period on
arrival to the Home. On days that testing is
conducted, a negative result must be
received prior to entry to the care community
and prior to having contact with residents.
2. All essential caregivers who enter the
Home one (1) or two (2) days in a 7-day
period will undergo an Antigen Test on the
“day of” on arrival to the care community. A
negative result must be received prior to
entry to the care community and prior to
having contact with residents.

Continued...
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Essential Caregivers...
3. If an essential caregiver enters the
Home more than once in a single day, testing is
only required once on the “day
of” entry.
4. If an essential caregiver is entering
the Home to visit with a resident who is very ill or
is palliative, they will not be subject to testing.
General Visitors, Support Persons and
Support Workers
1. All general visitors, support persons
and support workers entering the Home will
undergo an Antigen Test on the “day
of” entry regardless of how many days they
attend the Home in a week.
I2. If a general visitor, support person
or support worker enters the Home more than
once in a single day, testing is
only required once on the “day of” entry.
3. If a visitor, support person or
support worker visits more than one Home in a
single day, testing is only
required once on the “day of” entry, so long as
proof of a negative Antigen
Test is provided at subsequent Homes – see
Proof of Testing Card.
4. If a visitor is entering the Home to
visit with a Resident who is very ill or is
palliative, or if a support worker
is entering the Home in an emergency
situation, they will not be subject to
testing.
Considerations for Care Communities
located in Rural, Remote and Northern
Communities

In recognition of the challenges faced
in rural, remote and northern communities, Homes
located in these areas will adopt an alternative
model for staff, student, volunteer and essential
caregiver testing.
These Caressant Care Homes are: Arthur,
Bourget, Cobden, Courtland, Fergus, Harriston,
Lindsay (Mary Street), Listowel, Marmora,
McLaughlin Rd., Maples (Tavistock).
1. All staff, students, volunteers and caregivers
entering the Home two (2) or more days in a 7day period will undergo one (1) PCR test and one
(1) Antigen Test on separate days. Antigen testing
will be conducted as soon as possible after
starting a shift.
2. All staff, students and volunteers entering the
Home one (1) day in a 7-day period will undergo
either a PCR test or an Antigen Test. Antigen
testing will be conducted as soon as possible after
starting a shift.
3. All general visitors, support persons and
support workers entering the Home will
undergo an Antigen Test on the “day of” entry
regardless of how many days they
attend the care community in a week.
4. If a general visitor, support person or support
worker enters the Home more than once in a
single day, testing is only required once on the
“day of” entry.
5. If a general visitor, support person or support
worker visits more than one Home
in a single day, testing is only required once on
the “day of” entry, so long as proof of a negative
Antigen Test is provided at subsequent locations.

Continued...
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Exemptions
1. If an individual was previously diagnosed with
laboratory-confirmed COVID-19 and has been cleared
by the local Public Health Unit, they will not be required
to be re-tested unless directed by the local Public Health
Unit.
2. Individuals who meet this criterion will be required to
demonstrate clearance prior to entering the home.

Antigen-based testing in Canada
As of February 18, 2021, Health Canada has
authorized 3 antigen-based tests in Canada.
The currently authorized antigen tests are
intended for use at the point-of-care, outside of
the laboratory environment. Some technologies
require the use of a portable digital reader,
while others use an optical readout and format
similar to a disposable pregnancy test.

What happens if I refuse testing?
1. Any staff, students, volunteers, visitors, caregivers,
and support workers who refuse to participate in
surveillance testing as outlined in the Minister’s
Directive will not be permitted to enter the home.

Source: Interim guidance on the use of rapid
antigen detection tests for the identification of
SARS-CoV-2 infection Government of Canada.

Rapid Antigen Tests 101
Testing in the home
All homes will have dedicated rooms set up for Rapid
Antigen Testing Clinics.
When a staff member or essential caregiver comes into
the home, they will undergo the usual screening and
later redirected to the dedicated room by the screener.
If you are an Essential Caregiver, you will be asked
to wait for your results, which could take 15 to 20
minutes.
If anyone tests positive, you will be asked to leave
the building immediately. You will need to have a PCR
test within 24 hours.
If you have questions about testing and screening
please contact your home’s Executive Director or
Director of Care.

The antigen test looks for proteins from the
COVID-19 virus. Results are available in about
15 to 20 minutes, at the same site the sample is
taken. This test may be useful for repeated
screening of asymptomatic people in high-risk
settings, such as staff, volunteers, residents or
visitors in long-term care homes. Antigen tests
are not as accurate at PCR tests, however.
Consequently, people who receive a positive
result with an antigen test, but who are
considered low risk (e.g., no symptoms, no
exposure to a confirmed case), may require a
confirmation PCR test.Targeted testing with
rapid PCR or antigen tests may improve
accessibility to testing and help alleviate the
burden on labs. However, rapid testing does not
replace the gold standard of lab-based PCR
testing; these are complementary tools.
Source: https://www.ontariohealth.ca/COVID19/testing-analysis
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The 2021 Nutrition Month Campaign
Every March, Canadians celebrate Nutrition Month!
There is no one-size-fits all approach to healthy eating.
Seasons Care provides dietary/food services to Caressant Care Homes.
Contributor: Twinkle Patel, RD, Corporate Dietitian
Nutrition Month 2021 will focus on the idea that what
is “good for you” is not the same for everyone and
how Dietitians can help Canadians reach their health
goals while considering their:
Culture & Food Traditions
Preferences
Health Conditions & Nutritional Needs
How do we apply this “Good for You” model to
our Seniors in Long-Term Care?
Culture & Food Traditions
We Ask the Residents! For us, it is important to get to
know our residents, their culture and food traditions.
Food traditions can contribute to one’s identity,
comfort and a connection to family and home. The
dietary team incorporating food traditions into the
menus, gives an opportunity to promote inclusivity
and also encourage the development of new food
skills.

Learn & Advocate
By being curious, sharing and learning about
cultures and food traditions, it can help expand
ones knowledge to promote cultural
competence. If you learn a resident has a food
tradition or practice, speak up and notify the
Dietitian and management team to help
accommodate.
Preferences
Why eat something if you don’t like it?

Celebrate!
Celebrating and sharing cultural food practices
with residents can help keep food traditions stay alive
and build a sense of community. It’s important for us
to consider the culture and food traditions of
residents and celebrate holidays that are meaningful
to them using food! Be it the Chinese New Year or
Valentine's Day, food is always an integral part of the
celebrations.

Accommodating to preferences is vital to
promote enjoyment and intake of our residents.
The Dietitian will consider the residents’ food
preferences when developing their nutrition care
plan. Over time, the residents’ preferences may
change.

Continued...
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Health Conditions & Nutritional Needs
Eating can be both nourishing and satisfying.
It is important for Dietitians to consider what the
resident enjoys to eat when assessing the
resident’s nutrition care plan for their health
conditions and nutritional needs (i.e. for wound
healing, weight loss, certain disease processes,
improving lab values, etc.).
It’s important to have an understanding of what
balance means to all residents.
The Dietitian will also take into account the
resident’s wishes and quality of life. It’s important
to support the resident’s view on “what is good” for
them based on their values and beliefs.
What Can You Do?
If you notice a resident is refusing a therapeutic
intervention (i.e.High Protein Cereal) or requesting
a certain item that is not reflected in their Care
Plan – Notify your Nutrition Manager to send a
referral to the Dietitian to assess. Tip! Share your
ideas of what the resident enjoys or may better
accept!

Did You Know?
March 17, 2021 is Dietitians Day in Canada.
This is the day we celebrate Dietitians as regulated health care professionals and their
committed to using their specialized knowledge and skills to support healthy living for
all Canadians.
Learn more: NutritionMonth2021.ca
#NutritionMonth #FindYourHealthy
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Pandemic Respiratory Therapy
ProResp is Caressant Care’s Respiratory Therapy
Partner. Contributor: Kelly Muñoz, RRT,
Director of Quality & Communications

We may not have seen the COVID-19
pandemic coming, but when it hit, ProResp was
ready. This is the kind of challenge we have been
training for since our beginning. We knew our
expertise as community respiratory therapists (RTs)
would be key to fighting COVID-19 — primarily a
respiratory disease, so beginning in January 2020,
we swung right into action gathering PPE and
preparing to respond.
When COVID-19 went into long-term care and
retirement homes, so did we — adhering to important
Directives and Guidelines. We used our long history
of working with elderly patients in senior living
residences to step up and help in any way we could.
When long-term care homes started experiencing
staffing shortages and outbreaks, ProResp dedicated
resources to help wherever we could and worked
to be sure the respiratory needs of the residents
were met.
In December, when Cambridge Country Manor was
declared in outbreak and reached out for help, we
were there with two of our RTs, Alisa and Jen who
spent hours on-site over several days assessing
residents, developing and implementing treatment
plans and helping hospital and Caressant Care staff
cope. When we weren’t onsite, we were in touch
remotely and when Caressant Care staff returned we
were there to communicate resident updates.

“the courage and resiliency
of Caressant Care teams”
In January we learned that Caressant Care
Listowel had gone into outbreak and were
struggling so our RT, Taylor, stepped up and
asked, “How can I help”.
Oxygen equipment was delivered, and Taylor
spent hours performing respiratory
assessments on both long-term care and
retirement residents confirmed as COVID
positive, making recommendations to treat in
the home or transfer to hospital. Taylor returned
to complete N95 respirator fit testing on two
occasions helping ensure both home and
agency staff were successfully fit tested to
available models of respirators and provided
remote support to staff. Taylor experienced
much while helping during the outbreak that has
helped shape her practice and perceptions
going forward. At the top of her list is the
courage and resiliency of Caressant Care
teams in fighting the outbreak, remaining calm
and staying positive despite such a challenging
situation. Another is the speed at which the
virus can spread through residents and staff in
a home.
Continued...
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Across Caressant Care homes our teams have maintained an inventory of oxygen equipment, delivering
multiple times per day during outbreaks; helped keep Caressant Care staff safe by updating N95
respirator fit testing and providing education on respiratory protection protocols.
As ProResp celebrates our 40th anniversary, we are also mindful of another, inauspicious anniversary
just around the corner: the one-year mark of the pandemic declaration, and daily news of the tragic toll
this virus is taking on families throughout our province. We commend the dedication of Caressant Care
teams in fighting this pandemic, protecting, and caring for seniors and demonstrating compassion with
their families.

“power of partnerships”
As we emerge from the pandemic (hopefully soon) we will continue to seek
ways to support Caressant Care through teamwork and collaboration, working
together towards improving resident care and preparation for future respiratory
pandemics. We believe inherently in the power of our partnership and the
combined strength in working together.
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Doing Great Work
Genna Vandeursen of Mary Bucke is
2020 Heart of Gold winner
Each year Caressant Care Nursing and Retirement
Homes selects one special employee as the winner of
the Heart of Gold award. This honour is given to a staff
member who truly goes above and beyond the call of
duty and makes the lives of our Residents just that
much better.
We are proud to showcase this year’s Heart of Gold
recipient: Genna Vandeursen, PSW Caressant Care
Mary Bucke Nursing Home.
The nomination committee was unanimous in their
endorsement of Genna.
“Genna Vandeursen is a PSW that runs our Restorative
Care Program at Mary Bucke. She has worked at Mary
Bucke for 13 years and has always gone the extra mile
for our Residents,” says Kori Amon, Executive Director.
“She has painted many murals on our windows for
special holidays, most recently coming in on her own
time and painting every window in every Resident’s
room, since they were not allowed their usual
festive decor.
“The last three years she has helped in reviving our
Monarch Butterfly population. But, what’s great about
that is how she brought her caterpillars to the Home so
the Residents could watch the transformation occur
before their eyes. Residents were also included in their
release when the time came.
“She has brought plants from her gardens to be
replanted in ours. Over the years it has made our
flowerbed very manageable, During the spring and
summer months, she can also be found on her hands
and knees weeding flower beds before the start
of her shift.

“Genna created our ‘Memory Tree’ that we put up
each year to remember and honour the Residents
we lost during the year. She also updates it every
year to give it a new, fresh look.
“All these things she
has done and
continues to do for
our Residents has
been done
selflessly. She does
these on her own
time but with her
whole heart.”
Thank you, Genna
for all you do for the
Residents of
Caressant Care
Mary Bucke.
You truly do possess a “Heart of Gold.”
Continued...
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We have truly amazing staff throughout Caressant Care and we would like to acknowledge
the many other nominations for this award, for their exemplary work and commitment
to our Residents as well:
Annie Robinson - Housekeeper - Cobden Retirement Home
Margaret Downing - Activity Aide - Caressant Care Lindsay Retirement Home
Amanda Pfeifer - Activity Aide - Caressant Care Listowel Retirement Home
Jean Burridge - Ward Clerk - Cobden LTC
Kaitlin Lewis - Admin Asst. - Cobden LTC
Denise Preston - Guest Attendant - Fergus RH
We applaud your outstanding commitment and work.

Technology Aides Activities at Cambridge
Country Manor during pandemic
Caitlin Sanderson-Prudham was just 16 years old
when she discovered her passion for working with the
elderly.
“It was an afterschool job in a retirement home and I
was serving food to residents,” the Activity Director at
Cambridge Country Manor (CCM) Nursing home
recalls. The Hamilton native has spent the last 15
years working in long-term care and joined CCM in
2014 as an activity aide. Then, in 2018, she became
the home’s Activity Director.
In her 15 years, she has never experienced anything
like what has been happening due to the COVID-19
pandemic and COVID outbreak at her nursing home.
The new restrictions put in place to protect residents,
staff and the community meant she could no
longer offer activities in the same way.
“We had to pivot immediately to a new way of providing
activity opportunities for Residents. That meant turning
to technology and finding creative ways to keep
Residents engaged and connected to their families.”
Caitlin notes that she had tremendous support from
families and the community to be able to offer these
creative programs.

Music therapist, Angela, performs for Residents on
Zoom

“Our music therapist, Angela, used to come to
the home to perform. Residents really missed
that. We were able to set up, through Zoom,
virtual music therapy sessions with Angela. She
plays guitar and piano.
The Residents were so thrilled to be able to see
and hear her again. Many were amazed
because this is technology they are not used to
seeing. They would say ‘there’s Angela’.”
Continued...
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Virtual adventures await
Residents also had the opportunity to explore, via the
Internet, different places, animals and other things.
“The Residents really led the Computer Research
program. They would choose which places they wanted to
visit and learn about. They would choose which animal
they wanted to see. It was great for them to share
something they have in common like a favourite animal or
to see a Christmas parade or some spectacular waterfall.”
Keeping connected with family members during the
pandemic has been a priority for Caitlin and her Activity
Aide.
“It is so important for their emotional wellbeing that
Residents have the opportunity to see and talk to their
families. We have been using Skype, Facetime and
Zoom to keep them connected.”
While CCM was in COVID outbreak, Residents were kept
isolated in their rooms and many had begun to miss their
friends. “We are all like family here, so being kept away
from your friends who are like family members was very
hard on the Residents. To help, we were able to safely do
Zoom calls with their fellow Residents so they could see
each other and know that they were OK. When there is
so much focussed on nursing care, sometimes it is easy
to overlook the importance of quality of life. That is what
we have been trying to do for our Residents.”

Caitlin with Resident John Andrews

No one knows what the future holds during
this pandemic. Caitlin is planning to
continue with Zooms calls etc. to family
members and to keep Residents spirits up
with creative activities that are safe for
everyone. She hopes that in the summer,
she can have live entertainment visit the
home to do outdoor concerts safely.
“We are trying to find our way forward
through this challenging time.”

The Coulas Band Ever performs at
Cambridge Country Manor in the summer of
2020.
The Coulas family have a relative living at the
home and love performing when they can.
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On the Home Front
Look who's living at Caressant Care Marmora
At first blush, you might wonder what U.S. Senator
Bernie Sanders is doing at Caressant Care Marmora
Retirement Home. But it's not Bernie. It is none other
than Resident Sheldon Smith.
When Sheldon is not imitating a meme of Bernie
Sanders from the 2021 Presidential Inauguration, you
can find him enjoying retirement living in Marmora.
Sheldon hails from Peterborough Ont. and has called
Caressant Care Marmora his home since June, 2019.
Sheldon was inducted into the Peterborough Sports Hall
of Fame in 1989. From 1950 to 1968 Sheldon was one
of the top motorcycle riders in Canada and has beautiful
plaques on the wall in his room honouring his
achievements.
Sheldon was a picker in the Millbrook Legion
Preservation Barnyard Banjo Band for many years and
shared his talent with many residents living in Nursing
and Retirement Homes all over the region.
Natalie Aikens, Executive Director at Caressant Care
Woodstock Nursing Home, is extremely proud of her
staff’s efforts to keep COVID out of their home.
“Despite what was happening next door at the
retirement home (Woodstock RH was in COVID
outbreak from January 21 to February 25) our team
was still able to keep this horrible virus out of
our building and we wanted to celebrate our staff for
this accomplishment. I believe our IPAC
practises in the home, the staff’s great adherence to
those practices and everyone working collaboratively
through this whole pandemic are reasons why we
have been so successful in keeping the virus out of our
nursing home. Continual education on donning and
doffing PPE and making sure that we had separate
spaces and areas for all staff to cohort for breaks,
changing rooms and working areas also helped.

14

Waylon & Copper come to visit Bonnie Place RH

So awesome to have surprise visits. Especially when they are from four legged friends.
Rose, retirement home resident, was loving the visit with Waylon & Copper. Her smile was infectious and she
was having a great time playing with the dogs and her deer.
Waylon & Copper were able to go around the whole building and they visited almost everyone. There were a
couple of people who they missed so they will come back again soon when the weather is a little nicer for
another visit.
Waylon & Copper and their parents Kelly Yeadon (Retirement Home
Manager Stacey Yeadon's daughter) and her boyfriend Tyson Garvie.
Waylon & Copper are 9 month old Golden Retreiver puppies and
brothers. They had many visits at the windows and brought a ton of
smiles to loved ones faces.
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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