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Grace remembers...
“We need to be quiet, or they will hear us.”
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Grace Zoer can still hear her father’s whispered admonishments as they
huddled in their barn on a chilly April 1945 morning in Holland while outside,
German soldiers patrolled. Grace was only 14 at the time.
“They were looking for food,” she recalls. “Everyone was hungry. We were
lucky we lived on a farm and had a few crops and some animals but people
living in cities were starving. I remember we had a wheelbarrow full of
potatoes, but the Germans took most of them. We often had to sleep in the
barn to hide from them. It was a very scary time.”
Continued...

Time for a change
And then the Canadian troops arrived.
“We had heard rumours the Canadians were
coming to help liberate us. The Germans started
to blow up bridges to try and stop their advance.
All over we could hear the explosions. And then
the first Canadian tanks came rolling in. The
Germans blew up a tank and six soldiers were
killed. But then more kept coming and they soon
had the Germans on the run. As the Canadians
rolled past, they were tossing out canned meats,
chocolate bars and candy. There was dancing in
the streets and lots of singing and hugging in
celebration of being liberated.
A special cemetery in Holland was built for all the
Canadian soldiers who died to help liberate a
nation.To this day, Grace notes with pride, high
school students tend to the solemn graves. A
practice handed down through generations of a
grateful nation that, like Grace, will never forget
what the Canadians did in 1945.

Conestogo dam and lake

After the war, Grace met Hank at church, and they were
married when she was barely 22 on a chilly day in
January. By February, they were on a ship carrying
them to a new life in Canada.
“We decided it was time for a change,” she recalls. “We
had a sponsor and we ended up coming to St. Thomas
where we lived for a while. We had a little money, so we
were able to buy a small farm in Drayton and moved
there.We raised six children on that farm.”
Hank also helped to build the Conestogo Dam at
Conestogo Lake. Something that Grace remains very
proud of.
Grace came to Caressant Care Listowel Retirement
Home in the Spring following the death of her
husband.She says she enjoys being here and especially
loves visits from her children and grandchildren.
“They treat me well.I like that I can still go out for visits,
especially to the lake where I can visit the dam and think
of my Hank.”
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Flu season during COVID
Contributor: Lisa Vaughan, Director of Professional Practice

The season of Autumn brings vibrant colours, a harvest of
nutritious and delicious food and influenza. With so much
attention on COVID-19 it is easy to forget that another
health debilitating enemy is among us. Let’s look at the flu,
the common cold and COVID-19 and learn the differences,
the similarities and how we can protect ourselves as winter
closes in.
Flu facts
Influenza or more commonly known as the flu is a very
contagious virus that can spread quickly and easily.
Some people with the flu only get mildly ill. Others, like
those over 65 years and young children, can get very sick.
Who should get the flu shot?
Everyone 6 months and older should get the flu shot,
especially people at high risk of complications from the flu
and people who can pass the flu to those at high risk.
Contrary to popular belief, the flu shot is safe, and you
can't get the flu from the flu shot.

What’s the difference between COVID-19
and the common cold?
Both COVID-19 and the common cold are
caused by viruses. COVID-19 is caused by
SARS-CoV-2, while the common cold is most
often caused by rhinoviruses. These viruses
spread in similar ways and cause many of the
same signs and symptoms. However, there are
a few differences.
How to check: Is it COVID-19 or a cold?

Serious side effects from the flu shot are very rare and it
works. Getting your flu shot is the most effective way to
protect yourself against the flu and the severity of flurelated complications. Get your flu shot to help save lives,
and to help our healthcare system, by reducing the number
of people needing to seek medical care.
Difference between influenza and cold or COVID-19
It can be hard to tell the difference between symptoms of
the flu, common cold and COVID-19. If you have
symptoms, the best thing to do is to isolate yourself from
others and call your healthcare provider or local public
health.

Continued...
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Symptom or sign

COVID-19

Cough

Usually (dry)

Muscle aches

Usually

Tiredness

Usually

Sneezing

Rarely

Sore throat

Runny or stuffy nose

Fever

Cold

Usually

Sometimes

Sometimes

Sometimes

Usually

Usually

Usually

Usually

Usually

Usually

Diarrhea

Sometimes

Never

Nausea or vomiting

Sometimes

Never

New loss of taste or smell

Usually (early — often
without a runny or
stuffy nose)

Usually (especially with a
runny or stuffy nose)

Continued...
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What's the difference between COVID-19 and the flu?
COVID-19 and the flu are both contagious respiratory diseases caused by viruses. COVID-19 is caused
by the SARS-CoV-2 virus, while the flu is caused by influenza A and B viruses. These viruses spread in
similar ways.

Symptom or sign

COVID-19

Flu

Cough

Usually (dry)

Usually

Muscle aches

Usually

Usually

Tiredness

Usually

Usually

Sore throat

Usually

Usually

Runny or stuffy nose

Usually

Usually

Usually

Usually

Sometimes

Sometimes (more
common in children)

Sometimes

Sometimes (more
common in children)

Fever

Nausea or vomiting

Diarrhea

Continued...
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Symptom or sign

COVID-19

Shortness of breath or
difficulty breathing

Usually

New loss of taste or smell

Flu

Usually

Usually (early — often
without a runny or stuffy
nose)

If you do get the flu here’s what you do:
stay home and get plenty of rest
drink lots of fluids
avoid caffeine
speak to your doctor, nurse practitioner or
pharmacist about over-the-counter medications
that can help you feel better (such as basic pain
or fever relievers), but do not give
acetylsalicylic acid (ASA or Aspirin®) to anyone
under 18 years old
treat muscle pain using a hot water bottle or
heating pad – apply heat for short periods of
time
take a warm bath
gargle with a glass of warm salt water or suck
on hard candy or lozenges
use spray or saline drops for a stuffy nose
avoid alcohol and tobacco

Rarely

Here are some quick tips:
Wash your hands often
even after getting the flu shot,
washing with soap and water for
at least 15 seconds helps keep
the virus from spreading
if soap and water are not
available, use a hand sanitizer
(gel or wipes) with at least 70%
alcohol
Cover your mouth when you
cough or sneeze
use a tissue and throw it out
rather than putting it in your
pocket, on a desk or table
if you don't have a tissue,
cough into your upper sleeve

Call your doctor or nurse practitioner if:
Don't touch your face
the flu virus spreads when
people with the flu cough,
sneeze or talk and droplets
enter your body through
your eyes, nose or mouth

you don't start to feel better after a few days
your symptoms get worse
you are in a high-risk group and develop flu
symptoms
You can help prevent the spread of the flu,
common cold and COVID-19 if you get your flu
shot, COVID-19 vaccine shots and follow IPAC
practices such as good hand hygiene.

Continued...
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Stay at home when you're sick
viruses spread more easily in group settings, such as businesses,
schools and nursing homes

Clean (and disinfect) surfaces and shared items
viruses can live for 24 to 48 hours on hard surfaces such as countertops, door
handles, computer keyboards and phones
We all have a role to play in helping to stop the spread of the flu and COVID-19.
Together, we can ensure our Residents and families are safe and that we stay healthy.
Sources: Health Canada, The Mayo Clinic

Congratulations to Lisa Vanlaecke, Restorative Care Lead from Caressant
Care Courtland as our first IPAC Champion for 2021.
Read more about Lisa in the December issue of Caressant Care
Connections.

Andy's Old Fashioned Chicken Noodle Soup
- Resident at Caressant Care Lindsay
Colds and flu have met their match with this tasty, healthy "prescription".
Celery, chopped 125g (1 and a quarter cup)
Carrots, chopped160g (1 and half cup)
Onion, chopped 125g (1 and a quarter cup)
Peas 100g (~1 cup)
Pasta 225g
Chicken base (dry powder) 125 ml / ½ cup
Chicken, diced, cooked 3 cups

In a Large pot add half a pot of water
and boil pour in a chicken soup base
add the cavatappi.
Bring to a boil and simmer for an hour
Serve with crackers or fresh bread and
butter.
Yields ~20 cups
Watch for more great Resident recipes
coming soon.
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ALC Unit at Caressant Care Woodstock
Retirement Home expands to provide unique
solution to hospital bed pressures
In April of 2020, Caressant Care partnered with the
South West Local Health Integration Network (now
known as Home and Community Care),
CarePartners and Oxford Hospitals to create a local
solution to free up hospital beds during the COVID19 Pandemic. The Alternative Level of Care or ALC
unit was created at Caressant Care Woodstock
Retirement Home starting out with 10 beds.
ALC beds are used for patients who no longer
require hospital care and are waiting for placement
into either long-term care, home, or community
care.In Ontario, it is estimated that there are
approximately 4,665 hospital patients designated as
requiring an alternate level of care and in South
West Ontario there are approximately 100 transition
units, including the one at Woodstock Retirement
Home.
A year and a half later the ALC Unit has grown from
the original 10 beds to 22 beds helping to ease the
strain on a hospital system that struggles almost
daily to find beds for those that really need them.
Donna Moody from CarePartners has been there at
the beginning since April 2020 and has been the
full-time manager of the ALC Unit at Woodstock
since December.
“This unit really is a unique model of care that is
badly needed,” she says. “The fact that we have
increased beds since we opened demonstrates how
effective this program has been.”
Between January and August 31, 2021, the ALC
unit has placed 37 patients.Of that number, 26

Ireme Kara, left, with Donna Moody of CarePartners

came from local hospitals with the remainder
coming from the community. While the average
length of stay is around 125 days, Donna says
they have recently been able to move patients
quicker, some within two weeks of being placed in
the unit to either long-term care or the patient’s
home.
“These patients are cared for by CarePartners
while in our Retirement Home and we have been
able to create an enclosed unit within the
building,” says Ireme Kara, Woodstock Retirement
Home Manager. “This is a great example of
system collaboration amongst partners, working
together to ensure that patients receive the right
care at the right place at the right time.”
Donna agrees. “This really has been a great
partnership.
Continued...
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"I work very closely with Ireme and we are
both very proud of the good work we have
been able to accomplish here.”
Donna adds, “of the many different unit
locations across the South West, this one has
continued to increase in size and is very well
received in our community.”
As Ireme notes, “we are pleased to be part of
the solution to easing bed pressures faced by
our local hospitals.”
The current contract runs through March
2022, when it will be reviewed again.

Doing Great Work
Caressant Care Woodstock doc named LongTerm Care Physician of the Year
Woodstock Nursing Home’s Medical Director, Dr. Carola Collins,
has been named Long-Term Care Physician of the Year by the
Ontario Long-Term Care Clinicians (OLTCC), a not-for-profit
organization founded in 2016 to provide advocacy, education
and membership services to Physicians, Medical Directors,
Attending Physicians, Physician Assistants, Nurse Practitioners,
Pharmacists, and other providers working in Long-Term Care.
The award recognizes a member of OLTCC who demonstrates
exemplary patient care in the long-term care setting.
In Woodstock Nursing Home’s nomination letter, Executive
Director Natalie Aikens says: “Throughout our long journey of
this pandemic this last almost two years she has been a
constant support not only to our residents within our home but
also the front-line staff, families and managements team.
“She gave selflessly of her time and energy to ensure the safety
and well being of our residents and staff and asked for nothing in
return.
Continued...
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“She helped to oversee the management of our
outbreak that occurred on our retirement side of our
building and was also there for us when our Long
Term care home had it's first outbreak after being 406
days Covid Free, part of which is due to her
willingness to support our IPAC measures and give of
herself to explain to any staff, families and residents
who needed additional resources when all of this was
occurring.
“As a newer administrator in Long Term Care coming
into one of the most challenging season within my 15
year Long term care career I can truly say that
knowing our home had Dr. Collins as a resource
made the challenging days more manageable.”
Dr. Rachel Orchard, MD CCFP and Adjunct
Professor, Department of Family Medicine, Schulich
School of Medicine & Dentistry, was instrumental in
getting Dr. Collins nominated for this award. “Dr.
Collins' recognition as the Physician of the Year by
the Ontario Long-Term Care Clinicians comes as no
surprise - she has shown unparalleled commitment
and respect for her patients from the start of her
career, but her sacrifices over the last year have been
incredible.

Her patients have benefited immensely from her
advocacy and determination, let alone her
breadth of medical knowledge. Oxford County is
lucky to have her!”
Humbled by the recognition, Dr. Collins is
thankful to many for this special award.
“Long-term care has been my passion since I
started working as a nurse's aide at age 16. I
think it's fair to say that 2020-2021 stretched me,
but the bottom line has never changed: the
people (residents and staff) at Caressant Care
Woodstock are my people, entrusted to my care
and worthy of my skill, my time, and my
compassion. I am a Christian and believe God
placed me at Caressant Care to be of service
during the difficult season we have faced. It is a
huge surprise and incredible honour to receive
the Ontario Long Term Care Clinician's
Physician of the Year Award for 2021. I am so
thankful for the absolutely lovely, supportive
letters sent in by members of our community, for
Dr. Orchard's masterminding of my nomination
and am honoured to be recognized this way.”
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Meet Bourget’s vaccine
champions
Dyana McMahon, PSW and BSO lead at Caressant
Care Bourget, wasn’t keen on getting vaccinated.
“I was skeptical at first about this because I didn’t
know enough about it,” she says. “It came down to
doing the right thing for my Residents – I could see
what was happening in long-term care homes and I
knew I really didn’t have a choice other than to get
vaccinated and I am glad I did.”
Dyana has been working at Bourget for 18 years
and she sees getting vaccinated as the best way to
protect Residents from COVID-19.
Her colleague Christine Viau, a PSW who also has
18 years at Bourget, agrees. “Aside from our duty of
care to our Residents, we also have to serve and
protect them.

Dyana McMahon and Christine Viau of Bourget

None of us has seen anything like this before other
than severe flu outbreaks. The one key difference
here is that this pandemic seems to be never
ending and that is scary for us and our Residents.”
Both say that life in long-term care is hectic these
days.
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Continued...

There are lots of rules governing their everyday activities all designed to keep them and Residents as
safe as possible. Getting fully vaccinated is something they advocate for because it is the right thing to
do.
“It is hard for many of our Residents to understand what is happening,” says Christine. “Wearing masks
and PPE at first was concerning for them and because they can’t see our mouths, they can’t read lips so
communication was a bit of a challenge. They thought we were sick and were concerned about us. We
have to keep reminding them we are doing this for their protection and that includes being fully
vaccinated.”
Dyana adds, “we needed to step up to be there for them.”

Down on the Farm with Cobden’s
Chelsea Black
Chelsea Black, Food and Nutrition Manager at
Caressant Care Cobden Nursing Home, grew up on
a farm in Richmond Ontario near Ottawa. When she
was just 11 years old she started showing purebred
registered Simmental cattle. Simmental Cattle are a
breed that was imported into Canada in 1967 from
Switzerland where they were used as a dualpurpose breed for milk and beef.
“Here in Canada they are used exclusively as a beef
animal well known for their maternal traits,” she
says.
From 1997 on, Chelsea showed in 4-H and the
Young Canadian Simmental Association Travelling

across Canada showing Cattle. She has shown
from Nova Scotia and travelled to Saskatchewan to
various cattle shows.
In 2012 Chelsea and her Husband purchased their
own farm in Renfrew County where they have a
herd of 30 head of Purebred Simmental and
Charolais Cattle.
“Charolais is also a Beef breed, they originate from
France.
Continued...
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"We continue to show at various shows across
Ontario and Quebec, sell purebred Cows and Bulls,
and sell a lot of direct-to-consumer local beef.”
In 2018 The couple purchased a few chickens to
produce their own eggs. Drawing from the fascination
of genetics with cattle, Chelsea started to incorporate
different breeds of chickens that naturally have
different coloured egg shells.
“By crossing the different breeds it is possible to have
many different eggs colours. With “Back yard” chicken
flocks becoming more and more popular there is a
huge desire to have colourful “Easter” baskets of eggs
for many people. These eggs are identical to brown or
white eggs in taste and nutritional value, it is only the
shell colour that changes”, she explains.
Regardless of species, Chelsea has always had a
strong connection to agriculture and the importance of
the delicate connection of good food, good people
and good health. She spends a lot of her free time
advocating for farmers and trying to teach the truths
about farming and dispel myths.
“I want everyone to try and support the individuals in
their communities. There are not many people who
want to take over farming from their parents as it is a

very hard industry with a lot of misinformation out
there. I really enjoy talking to residents about the
farms they grew up on and relate to the animals
they had.”
Chelsea started with Caressant Care Cobden in
April 2019 and after being in the industry since
2009 she has finally felt she’s found the place
where she belongs.
“Caressant Care is a great place to work. I feel
proud to work along side staff who have been here
for more than 30 years. Many of the residents that
live here and the staff that I work with are
community members that my Husband and I grew
up knowing and so I feel a strong connection to the
area.”
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On the Home Front
Meet Arthur Retirement Home’s Green
Thumb gal
Shari LeBlanc has been a Resident at Caressant Care
Arthur Retirement Home for two years now. The gardens at
the front of the home look spectacular thanks to her Shari’s
hard work. She started working on the gardens as soon as
she arrived.
“I grew up on a farm so I have always loved working in
gardens,” she says. The Fergus native says that her
mother and aunt inspired her love of flowers. “I would
garden with my mom and aunt, so they taught me about all
the different flowers and shrubs.”
From spring until fall you can find Shari outside doing what
she loves best. “I now understand why my mother spent so
much time gardening. It is so therapeutic, and it is very
rewarding because you can see the results of your hard
work.”
Thanks for all the amazing work you do, Shari.
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Reta participated in National Mismatch Clothes Day at
Woodstock Retirement Home and was awarded a
prize for being mismatched right down to the socks
and shoes!!

And the home celebrated Octoberfest in style.
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Caressant Care Listowel wins Business
Excellence Award for 2021
After an extremely tough year that tested everyone’s
resolve, Caressant Care Listowel has been recognized for
being an outstanding business by the North Perth Chamber
of Commerce.
“We are very proud and humbled to have been not only
nominated but also to have won The Business Excellence
Award,” says Lenora Belle, Executive Director of Caressant
Care Listowel. “We were one of five businesses to receive
an award. This runs every year in North Perth where people
can nominate businesses/organizations who they feel go
above and beyond to meet the needs of their community.
Last year we were nominated but did not win the award.
This year we were nominated and won. Once nominated,
we had to fill out a questionnaire and answer three
questions. We chose to answer the questions to the
Achiever Award.”
The Achiever Award recognizes businesses/organizations
who have demonstrated resiliency, perseverance,
compassion, determination, and ability to adapt to the
challenges presented by the pandemic.
“We all know that this pandemic has been one of the biggest
challenges we a have ever faced. Our home was hit hard.
Our staff were amazing and did not hesitate to step up and
ended up work almost round the clock to meet the everchanging needs of our residents.

Our local family physicians stepped up to help
us as well as our local hospital. They supplied
us with needed staff and supplies. The IPAC
team were amazing as well. The resident
families continued to encourage the staff which
really helped keep us going. Our Head Office
staff were on site also helping. There were so
many people that offered us help that we
couldn’t possibly mention everyone.
“They also wanted to know what we are most
proud of coming out of the pandemic. We are
amazed at how our small community was
willing to step up to help their neighbour when
the neighbour is being faced with a devastating
situation. We are so very proud of our staff,
residents, families, and community. We also
realized that we were not the only ones hurting
during this time and Caressant Care paid it
forward by supplying staff with meals 24/7 from
different restaurants in our community who
were also hurting. It truly does take a village.
Continued...
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“Finally, what did we learn? We learned that we are
very lucky to live in a small community that cares and
is supportive of each other. Never be too proud to ask
for help because help may be just around the next
corner. We learned that we have an outstanding staff
here in Listowel. You all did us very proud throughout
the pandemic and everyday. Thank you for all of your
hard work and dedication to those who have been
entrusted to our care.
“While Caressant Care Listowel received this award
we do not feel that it is just for our home but also all of
our sister homes and the leadership we received from
our Head Office as well.”
Well done Listowel.

Caressant Care Marmora Retirement Home staff
appreciation BBQ held October 16th.

Caressant Care Bourget celebrated food service
worker appreciation week in October. We served
the meals individually.
Pictured are: Cook Catherine, Dietary aids Nancy
and Martha and Food Nutrition Manager Vicky.
Great work!
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com

18

