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“What’s that awful smell?” Eileen nudged her cousin, Sheilagh, to get a better
view. The two young girls clung to the wall, like little bugs, that skirted part of
Balmoral Castle, the summer home of British Royals in Scotland near
Aberdeen.
“It’s a cow,” said Sheilagh flatly. The two cousins were supposed to be out
collecting badges for their Girl Scout troop but had broken away from their
fellow guides to check out Balmoral Castle and see if they could catch a
glimpse of the princess. Now they clung to the stone wall looking over the
grounds with a cow directly below them.
The sound of horses caught their attention. They watched as two young riders
appeared.
Continued...

Found her calling
The riders were teenage girls. One of them
caught sight of the two visitors perched on the
wall. She swerved her horse and headed over to
the wall. The girl, who in a few short years would
be Queen of the world, regarded the intruders
with mild curiosity. Her brow slightly furrowed
beneath the brim of her riding cap.
“You are not supposed to be here,” she said
reproachfully.
“Sorry, but we are stuck and don’t know how to
get down and away from that big cow,” said
Sheilagh sheepishly.
Princess Elizabeth made a disapproving sound,
like a tsk, tsk, and then wheeled her horse
around and cantered away joining the other rider.
They spoke for a moment then disappeared the
way they had come. Moments later a figure
appeared jogging toward the two girls. He must
have been a stable hand. He wore overalls that
were dirty about the knees. Bits of straw clung to
his overalls and his hair. Arriving at the wall, he
stood and looked at the two girls clinging to the
stones. He patted the cow who stood munching
grass.
“Well, well what are you two doing here? You’re
not supposed to be on the wall.”
“We are stuck and can’t get down,” said Sheilagh.
The stable hand laughed and said, “come on,
then.” He reached up and pulled each girl down
from the wall and then marched them to a nearby
gate and ushered them through. “Don’t be doing
this again, you hear? Now, off you go.”
Sheilagh McGreevy has always lived life on her
terms and never shied away from adventure.

Balmoral Castle

Whether climbing the wall of Balmoral Castle or braving
toes in the icy waters of Loch Ness the Glasgow native
has savoured every morsel life has fed her.
Sheilagh was born in Glasgow, Scotland but was raised in
Aberdeen, the so-called Granite City that sparkled in the
sunlight. It was here that she found her calling.
“I always wanted to be a nurse. So, I went to school and
trained to be a nurse in Scotland. Then I saw an ad in the
paper looking for British trained nurses to work in Canada.
I answered the ad and left Scotland.”
That was in 1958. Sheilagh just turned 21 as she entered
her third week living in Toronto where she had landed a
nursing job at The Hospital for Sick Children or Sick Kids.
“Every six months I would say I was going back home but
then friends would convince me to stay another six
months. Eventually I decided to stay and ended up
working at Sick Kids for 10 years.
Continued...
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It was the most heart-wrenching experience
you could imagine. But I loved it.”
Needing a change, Sheilagh then left Sick
Kids to work at Str. Joseph’s Hospital. She
yearned for a more country-living lifestyle and
worked her way out of the city. After St. Joe’s,
she worked in Ajax for a while then pursued
private nursing in Cameron near Lindsay. She
decided to retire in the Lindsay area.
She came to Caressant Care Lindsay
Retirement Home in September 2020 where
she is affectionately known as “Sweet Lassie”.
"I like living at the home they are very nice
here. I enjoy playing Bingo and Pokino, a
cross between Bingo and Poker.”

Aberdeen Scotland

Sheilagh also enjoys regaling stories about her youthful
adventures and growing up in Scotland. Lindsay reminds
her of the villages she knew in your youth, and she feels
she is at home.

Caressant Care's Mandatory Vaccination
Policy - what you need to know
On September 7, 2021, Caressant Care announced a new
mandatory vaccination policy that takes effect November 1st, 2021.
Caressant Care joins other long-term care homes in adopting a
mandatory vaccination policy in an effort to encourage as many
staff, and others who work in our homes, to be fully vaccinated
against COVID-19.

Q&A
Why is Caressant Care moving forward with a mandatory
vaccination policy now?
With cases continuing to rise as we head into fall and concerns
over the Delta and other variants of COVID-19 Caressant Care
recognizes the importance of immunization of staff, student
placements, and volunteers due to the nature of their work with
vulnerable seniors and potential for exposure in the community.
Continued...
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Why is Caressant Care’s policy effective
November 1st when other organizations
have their mandatory vaccination policy
taking effect in October?
We need to give our staff, students, and
volunteers appropriate notice so that they
have enough time to receive their full
compliment of doses (two doses of COVID19 vaccines approved for use by Health
Canada). Our implementation timeline is
consistent with industry standards regarding
notification.
Does this policy apply to both long-term
care and retirement homes?

Volunteers (prior to commencing volunteering in the
home)
Is Caressant Care allowing any exemptions for
medical or religious reasons?
Yes. For medical exemption individuals must provide
written confirmation to their Executive Director or
Retirement Home Manager that vaccination against
COVID-19 is medically contraindicated, provided by either
a physician or nurse practitioner that sets out:
a. That the person cannot be vaccinated against
COVID-19 and
b. The effective time-period for the medical reason (i.e.,
permanent, or time-limited). If the reason is timelimited, the written proof/note must set out how long the
reason is in place (e.g., 6 months, 1 year etc.).

Yes.
Who must be fully vaccinated to work in
Caressant Care Homes?
This policy applies to:
Workers/staff (employees, people
retained on a contracted services basis,
and people employed by an employment
agency or other third party·such as
physiotherapists, social workers, foot
care providers and hairdressers)
Note: Private caregivers hired by a
Resident’s family are exempted from this
policy.
Newly hired staff (prior to commencing
orientation in the home). Effective
November 1, 2021, all offers of
employment will be conditional upon
proof of vaccination against COVID -19.
Students on an educational placement at
the Home (prior to starting student
placement in the home)

Those who refuse to be vaccinated on religious grounds
must provide to their Executive Director or Retirement
Home Manager, a written request for exemption from the
policy on religious grounds pursuant to the Ontario
Human Rights Code. Such request must be accompanied
by validation, from an appropriate religious authority, that
their religious creed prohibits them from being vaccinated
against COVID-19.
What happens on November 1st to those who refuse
to be vaccinated and don’t fall under the noted
exemptions?
Those who are not fully vaccinated and do not fall under
the exemption criteria including medical and religious
reasons will be placed on unpaid leave until they comply
with the policy.
Are essential caregivers going to be required to be
fully vaccinated?
At this time the policy applies only to the groups noted
above. We will continue to follow direction given by the
provincial government and local public health.
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Happy Thanksgiving
It is hard to believe we are entering into a second full
year of the COVID-19 pandemic and yet we still have
so much to be thankful for this Thanksgiving Holiday.
As we prepare to gather in our safe circles, I wanted
to take a moment and share with you how thankful we
are to ALL OF YOU.
We are thankful that we have life-saving vaccines that
are key to beating this virus. It is encouraging to see
so many of our homes having high vaccination rates
among our Residents and Staff. We must not let our
guard down, however. We must continue to be vigilant
to keep COVID-19 out of our homes.
On that note, our Frontline Staff are amazing. You
have had to adapt to quickly changing directives,
including having to wear personal protective
equipment, even in hot weather, swabbing, swabbing
and more swabbing, outdoor visiting rules, indoor
visiting rules, and an endless list of many other
requirements including getting vaccinated to protect
yourself, your loved ones and your Residents. All of
you have carried out all the additional requirements so
admirably and spent countless hours ensuring the
best for our Residents.
We are also thankful to Family members and
Friends who had to make sacrifices to comply with
directives limiting visits and other activities that, until
recently, were a normal part of their lives. We are
thankful that we can welcome you back into our
homes to spend cherished time with your loved ones
whom you have entrusted their care to us. Things
look a little different than before the pandemic, but we
are doing everything we can to ensure safe visits and
we thank you for your support.

The Communities our Homes are located in across
Ontario have also been supportive and our best
cheerleaders as we navigate this new world. Thank
you for all your encouragement and support – the
painted rocks, banners of support, treats and so many
other generous offerings, helped all of us to keep
going.
Our Residents are nothing short of amazing. Despite
the significant challenges due to the pandemic, you
never lost your sense of humour, of family and your
own self. We delighted in seeing your messages of
love, hope and, in many cases, laughter as we saw
the world through your precious eyes. We thank you
so much for helping us manage an unthinkable
situation.We thank you for being you.
“We are not a team because we work together. We
are a team because we respect, trust and care for
each other.”
I hope you will make time to pause at some point in
October and be thankful for each other and your
supportive circles.

Jim Lavelle

President
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Doing Great Work
Bob’s kitchen – all are welcome
Hockey didn’t work out for Bob Kirkpatrick as a
career, so the Richmond Hill native decided to go to
Seneca College to learn about culinary and kitchen
management. He got a job at a local Swiss Chalet
and was hooked on restaurants as a career.
“I became a kitchen manager and I really loved it,”
he says. “it’s definitely hard work but very
rewarding.”
An opportunity came up at Shoppers Drugmart and
Bob enrolled in their management program. He
worked for Shoppers for eight years opening new
stores across Ontario. Then he came to the Lindsay
area where he opened a store, and he has stayed in
the area ever since.
Change forced him back in the restaurant business
working at a local eatery in Lindsay and then COVID
happened.
"I was not working due to the restaurants being
closed and so I ended up calling Erin at Caressant
Care Lindsay Retirement Home to ask about the
dietary aide position and ended up getting the job.
Best thing I ever did. I really love what I do here and
especially seeing the smiles on Resident’s faces
when they enjoy something you helped prepare.
Nothing like it.“

As a dietary aide, Bob helps the cook prepare meals
and is responsible for setting up the dining room for
meals, serving meals and managing the clean up.
“We have a great team here and solid support from
management. They are there when you need help.
Bob likes working at Caressant Care so much when his
former employer called him to come back to the
restaurant once restrictions had been eased, he
politely declined.
“I am going to stay at Caressant Care Lindsay. I
believe this is where I should be.”

We've got some great Resident Recipes in this issue, staring on
page 9, and in future issues of Caressant Care Connections.
Bon Appetite!
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Listowel's Dietary Team is Resident-Focussed
Together, they have a combined 35 years of
service dedicated to ensuring their Residents
enjoy the spice of life. Meet the Dietary Team
at Caressant Care Listowel Nursing Home.
Grace Allen has been working at the home
the longest with just over 31 years. Grace has
worked in various departments over the years
including housekeeping but her passion is
cooking and she is happy to prepare delicious
meals for her Residents every day.
“I really like the people I work with. We are
very Resident-focussed and do what we can
to make sure they enjoy their meals.”
Rebecca Holthuysen, cook, agrees with
Grace regarding the atmosphere at the home.
“We are really like a big family here. Everyone
is so helpful and when I came on board just
over a year ago, they were so welcoming. I
came from a retirement home and so was not
sure what to expect working in a long-term
care home, but it has been wonderful.”
Linda McNichol is a cook and dietary aide
who joined a year ago as well. Linda actually
came out of retirement to join Caressant
Care.
“I worked at the hospital in Palmerston for 40
years and was manager of support services
when I retired.I wanted something to do to
keep busy, so I answered a job ad here and
absolutely love it. It is totally different work but
also very rewarding.”

E.J. Baek is the Food and Nutrition Manager
and has been working at the home for over
two years.

Grace Allen , Rebecca Holthuysen, Linda McNichol , and E.J. Baek.

“I graduated from Fanshawe College in 2017 and this was
my first management job,” she says. “It was challenging at
first because we had some staffing shortages to deal with
but things are a lot better now and I have such a
wonderful team that always goes above and beyond for
our Residents.”
Case in point: Linda finished her shift one evening and
had been expecting a delivery. It hadn’t showed yet. She
went home stopping for a few groceries and then went
home to put them away. She got a call from the home that
the delivery had just come in. Linda went back to the the
home and took care of the delivery.
“We are all committed to go the extra mile for our
Residents,” says E.J.

Thanks Team Listowel for all you do.
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Residents' Recipes
We pride ourselves on preparing great meals for our Residents. But there are times when we will hear:
"that's not how I make a stew or soup." So, we asked our Residents for some of their favourite recipes that
we can make to share with their fellow Residents. Here are a few of them and we plan on sharing more of
our Resident's recipes in future issues of Caressant Care Connections.
Get your favourite apron on, turn up your favourite music and have some kitchen fun courtesy of our
wonderful Residents.

Audrey’s Hamburger Soup recipe Listowel Nursing Home Resident
Serves 50
Meatballs (1 kg)
5L Diced Tomatoes
500g Diced Carrots
400g Diced Celery stalks
400g Diced Potatoes
1 cup of Peas
2L Tomato juice
250g beef base

Basil to taste
Thyme to taste
8.3L cup Water
1 large Onion diced
Salt & Pepper to taste
slow cook for several
hours. Enjoy!

More great recipes ahead!
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This recipe comes from Barb at Cambridge Country Manor. Barb is quite the foodie who is always on the
lookout for fun, fresh recipe ideas and will share with the kitchen. This is a recipe that she has come
across and wanted to not just share with CCM but also all of Caressant Care!

Greek Quinoa Chopped Salad with Lemon Feta Dressing
4 servings

Salad
1 15oz Chickpeas, Canned
2C. Chopped Romain
¼ C. Sliced Bell Pepper
¼ C. Olives
¼ C. Chopped Red Onion
½ C. Coarsely Crushed Pita Chips

Quinoa
½ C. Water
¾ C. Quinoa, Rinsed and Drained
Dressing
1 Lrg Lemon
1/3 C. Crumbled Feta Cheese
1 Tsp. Salt
1 Tsp. Oregano, Dried
¼ C. Olive Oil

Step 1: In a medium saucepan bring water and quinoa to a boil.
Reduce heat once boiled. Simmer covered for 15 min or until water is
absorbed. Spread quinoa on large baking sheet and cool.
Step 2: For dressing zest 2 Tsp of zest and squeeze 1/4 cup of juice
from lemon into a small bowl. Whisk in cheese, oil, salt and oregano
to the lemon until combined.
Step 3: Combine remaining items (except pita chips) in a large bowl.
Add ½ the dressing and toss salad to coat. Coat quinoa with the
remaining dressing and combine with crushed pita chips.

This recipe comes from Kay Harding, 103, from Caressant
Care Lindsay Retirement Home. Kay remembers her Mom
making this when she was child.
Chocolate Pie
1 box cocoa mix (powdered)
1 cup of milk
1 cup of coffee

Bring to a boil all ingredients.
Let cool and add one box of cool whip to
thicken then chill for an hour before serving.
Whipped cream or ice cream can be put on
top.
Yummy!
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Conestoga and Caressant Care Arthur Partner for
innovative PSW Program
Caressant care Arthur Nursing Home and Conestoga
College have partnered to create a unique, hands-on
learning experience for PSW students.
“Conestoga agreed to support practical, remote learning
in Arthur,” says Lindsay Ross, Executive Director at
Caressant Care Arthur. “This partnership was made
possible by our own Rachel Bernard, Clinical Practice
Lead who also teaches at Conestoga and Sarah Pottier,
Chair of PSW and Supportive Care Conestoga College
Institute of Technology and Advanced Learning.
Caressant Care is always looking for qualified staff, so
this partnership makes sense for us to be part of. The
goal is to attract local people interested in choosing
healthcare as a career here in Arthur.”
The PSW program, which is an accelerated program
supported by the provincial government designed to get
students working in long-term care homes as quickly as
possible, requires 200 hours of hands-on work
experience that is actually a paid experience for the
students.

Michelle and Bernie

At Caressant Care Arthur, Michelle Leies, a PSW
with 25 years experience working at Caressant
Care specializing in restorative care, facilitates the
practical component of the labs as a PSW
Technologist with Conestoga.
“I love teaching, so this was an amazing
opportunity for me to be part of. We hosted our first
students in May, and it has been a great learning
experience for me and our students.”
With limited space available at the home, Ralph
Roelofsen, the environmental service manager at
Caressant Care Arthur, was instrumental in
securing space at the local legion to set up the
PSW lab.
“Arthur is a such a great community. The legion
rented us space at a minimal cost and we are
really grateful to them for that,” says Lindsay. “The
community support has been outstanding!”
Michelle took extra courses to be able to teach and
is proud to be able to put her learning to good use.

Thanks to the Legion for use of the space to set up the
PSW lab.

Continued...
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Community support is amazing
There is a cap of eight students per lab class. They
meet at the legion hall several times a week where they
do all aspects of hands-on care including doing lifts.
The upper floor of the hall has been transformed into a
long-term care space with beds and equipment. There
is even a resident named “Bernie” that helps the
students learn hands-on care.
“It is so awesome that we can have an Arthur-based
practical experience for students,” says Michelle. “This
is also good for the community. The support we get is
just amazing.”

The program is so successful Caressant Care
Arthur has been given approval to continue it in
the fall.This is good news for the home and the
community.
“Thanks to this program we now have a number
of students who have been hired on at our home,”
says Lindsay.“We appreciate the support of
Caressant Care, Conestoga and our amazing
community.”
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On the Home Front
Volunteer lends green thumb to Arthur’s memorial garden
The memorial garden at Caressant Care Arthur Nursing
Home is in good hands. The garden is tended by Brenda
Huber, a volunteer at the home for five years and for her it
is a labour of love.
“My mother was a resident here and she received such
great, compassionate care. I wanted to give something
back so I come to the home to help with the garden these
days because we can’t do much inside due to COVID.”
Brenda says the garden is still a work in progress. There is
a beautiful stone with an inscription that pays tribute to the
precious lives lost during the home’s devastating COVID
outbreak last winter.
“This is something I can do for the Residents at the
moment,” she says.
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On the Home Front
Arthur LTC Hairdresser
retires at Arthur RH
She cut hair for more than 40 years at
Caressant Care Arthur Nursing Home and now
Mary Lynn Raftis and her husband, Fred, have
retired comfortably at Caressant Car Arthur
Retirement Home.
Born outside Harriston, Mary Lynn grew up on a
farm. Hairdressing was the furthest thing from
her mind. She het her husband, Fred, at a
wedding reception and the couple married in
1963.
They lived on a farm near Harriston for two
years before they decided to move to Arthur
where Fred, who was born and raised in
Saskatchewan, decided to open up a butcher
shop. That’s when hairdressing entered the
scene for Mary Lynn.

“There was a hair salon next to the shop and Fred had
bought the whole building. The hairdresser decided to
move on, and Fred suggested I might want to take over
the hairdressing business, Mary Lynn recalls. “I went to
school for hairdressing and started a new career.”
An opportunity opened at Arthur Nursing Home and Mary
Lynn became the hairdresser there where she has cut
hair for 40 years.
“I did men’s and women’s hair. Some of the women I
knew from my salon in town. It was nice to be able to
continue doing their hair when they came to the nursing
home and they liked that they knew me. I really enjoyed
making them look their best.”
Mary Lynn is enjoying retirement in Arthur. They arrived
in August and have been settling in.
“The staff often tell me I know how to get around the
home better than they do,” she laughs. “I am enjoying it.
It is a very friendly place.”
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On the Home Front
9/11 dove lands at Caressant Care Courtland
A small dove, made from a balloon, landed
silently on the grounds of Caressant Care
Courtland carried by errant winds off course
from it’s destination – New York City.
On the dove is a label from Lincoln King
Academy students in Detroit, MI who
apparently let their balloon doves go on the
anniversary of the 9/11 tragedy. Their simple
message: to those who died in 911.
“It gives me goosebumps to think that it was
sent on Sept. 11th by the students and landed
now at our home – weathering a storm that
‘uprooted trees all around us and caused a
hydro outage for 41 hours’,” says Michele
Hough, Executive Director at Caressant Care
Courtland. “The balloon is in perfect condition.”

She has tried to contact the Academy and left a message
to let them know the fate of one of their dove’s safe and
sound at Caressant Care Courtland. Everyone has been
touched by the simple message and the image of a lone
white dove – the universal symbol of peace.
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On the Home Front
Kind deed at Caressant Care by Listowel woman
For her 34th birthday, Heidi, a local Listowel woman, sent buckets
of flowers to our long-term care and retirement home Residents.
Heidi has stage four breast cancer and wanted to do something
special. On her social media feed she asked for people to do
random acts of kindness for her birthday.
"I don't know how many birthdays I have left to celebrate," she
wrote. "I would absolutely love to see everyone commit to a
random act of kindness in honour of my birthday September 8th."
Residents and staff were thrilled by the gesture.
Amazing community! Thank you, Heidi, we hope you get better
soon.

Heidi
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On the Home Front
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Residents at Caressant Care Bourget celebrate
Mexican Independence Day with flavour
This fiesta-friendly holiday on September 16th celebrates Mexico’s declaration of
independence from Spain in 1810, and it’s filled with national pride, colorful parades,
mariachi concerts, and food, food, and more Sabrosa food. The Residents at Caressant
Care Bourget enjoyed a fiesta in honour of the holiday.
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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