Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident

SurveyMonkey

Q1 Privacy: First, I'd like to talk to you about privacy. Please answer
choosing one of the choices and feel free to provide any additional
comments.(Confidentialité: Pour commencer, je voudrais discuter avec
vous la confidentialité au foyer. Pour chaque déclaration, veuillez répondre
avec un des choix offerts et ajouter des commentaires supplémentaires si

vous voulez.)

Answered: 5

100%
90%
80%
70%
60%
50%
40%
30%

20%
= M
0%
| feel my privacy is
respected. (Je sens que les

périmétres de confidentialité
sont respectées.)

. Rarely (Rar... . Sometimes...
RARELY
(RAREMENT
)
| feel my privacy is respected. (Je sens que les 0.00%
périmétres de confidentialité sont respectées.) 0
If I have a visitor | can find a place to visit in 0.00%
private if | wish. (Je peux jouir d’un visiteur en 0

privé si je le veux.)

1 | don't have visitors.

Skipped: 0

If I have a visitor | can find
a place to visit in private if
I wish. (Je peux jouir d’un
visiteur en privé sije le...

Most of the...

SOMETIMES
(PARFOIS)

20.00%
1

0.00%
0

1/19

Always (To...

MOST OF THE
TIME (LA PLUPART
DU TEMPS)

60.00%
3

50.00%
2

COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ PRECIS)

ALWAY'S TOTAL
(TOUJOURS)
20.00%
1 5
50.00%
2 4
DATE

9/3/2024 1:35 PM



Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident

SurveyMonkey

Q2 Food and Meals: The items that follow are about food. For each
statement, please answer one of the available choices.(Alimentation et
Repas: Les déclarations qui suivent sont au sujet des aliments. Pour
chaque déclaration, svp choisir un des choix offerts.)

Answered: 5

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

I have enough I enjoy

variety in my mealtimes. (Je at the right food and have it

meals. (J'ai de jouis des heures temperature. provided if |

la variété da... de repas.) (Les aliments... wish to. (Si ...

. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF THE
(RAREMENT) (PARFOIS) TIME (LA
PLUPART DU
TEMPS)
| have enough variety in my meals. (J'ai de la 0.00% 20.00% 60.00%
variété dans mes repas.) 0 1 3
| enjoy mealtimes. (Je jouis des heures de repas.) 0.00% 0.00% 60.00%
0 0 3
Food is served at the right temperature. (Les 0.00% 0.00% 100.00%
aliments sont servis a la bonne température.) 0 0 5
I can request food and have it provided if | wish 20.00% 0.00% 60.00%
to. (Si je veux, je peux demander des aliments et 1 0 3
ils sont fournis.)
# OTHER COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ
PRECIS)

1 Food is good.

| never request food.

Not enough food at supper time.

A W N

| don't like battered fish.

Skipped: 0

Food is served

2/19

| can request

ALWAYS
(TOUJOURS)

20.00%
1

40.00%
2

0.00%
0

20.00%
1

DATE

TOTAL

11/11/2024 1:55 PM

9/10/2024 12:02 PM

9/6/2024 1:30 PM

9/3/2024 1:35 PM
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Q3 What foods would you like to see offered?(Quels aliments aimeriez
vous inclus sur le menu?)

[N

A WN

RESPONSES
| like everything.

None

| don't want often fish.

Nothing.
Shrimps

Answered: 5

3/19

Skipped: 0

DATE
11/11/2024 1:55 PM

9/11/2024 2:29 PM
9/10/2024 12:02 PM
9/6/2024 1:30 PM
9/3/2024 1:35 PM



[N

A WN

Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident SurveyMonkey

Q4 What are your least favourite dishes that we offer?(Quels sont les
aliments les moins aimés qu’on vous offre?)

Answered: 5  Skipped: O

RESPONSES DATE

Shepherd's Pie 11/11/2024 1:55 PM
None 9/11/2024 2:29 PM
Fish unless salmon. Never to liver. 9/10/2024 12:02 PM
Nothing. 9/6/2024 1:30 PM
Battered Fish. 9/3/2024 1:35 PM
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Q5 Safety and Security: Now let's talk about safety. For each statement,
please answer one of the available choices.(Sureté et Sécurité: Parlons
de sécurité au foyer.)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%

20%
0% .
0%

If I need help with | feel safe here. Do you have any
something, | can get (Je me sens en concerns with safety
it. (Sij’ai besoin sécurité ici.) or comfort?
d’aide, je peux... (Avez-vous une...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF THE ALWAYS TOTAL
(RAREMENT)  (PARFOIS) TIME (LA (TOUJOURS)
PLUPART DU
TEMPS)
If I need help with something, | can get it. (Si j'ai 0.00% 20.00% 60.00% 20.00%
besoin d'aide, je peux I'obtenir.) 0 1 3 1 5
| feel safe here. (Je me sens en sécurité ici.) 0.00% 0.00% 60.00% 40.00%
0 0 3 2 5
Do you have any concerns with safety or comfort? 60.00% 0.00% 40.00% 0.00%
(Avez-vous une inquiétude au sujet de la sureté et 3 0 2 0 5
sécurité au foyer?)
# COMMENTS (PLEASE SPECIFY)COMMENTAIRES: (SOYEZ PRECIS) DATE
1 None 11/11/2024 1:55 PM
2 When they forget my call bell after putting me to bed. 9/10/2024 12:02 PM
3 | can not get check for doctor's appointment, Need body check up. 9/3/2024 1:35 PM
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SurveyMonkey

Q6 Comfort Items: The items that follow focus on your life here. For each
statement, please answer with one of the available choices.(Commodités:
Le focus ici est sur votre vie quotidienne au foyer.)

Answered: 5  Skipped: 0
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
The home is | can go I am bothered
kept tidy and outdoors if | by the noise
clean. (Le foyer want to (with here. (Je suis
est propre et... assistance if... affecté par L...
. Rarely (Rar... . Sometimes... Most of the...
RARELY SOMETIMES
(RAREMENT)  (PARFOIS)
The home is kept tidy and clean. (Le foyer est propre 0.00% 0.00%
et bien rangé.) 0 0
| can go outdoors if | want to (with assistance if 0.00% 0.00%
necessary). Je peux aller au grand air si je le désire 0 0
(avec de l'aide si nécessaire).
| am bothered by the noise here. (Je suis affecté par le 60.00% 0.00%
niveau de bruit au foyer.) 3 0
The environmental team responds to my requests in a 0.00% 0.00%
timely manner. (L'équipe de I'environnement répond a 0 0

mes demandes le plus tét possible.)

6/19

The
environmental

team responds to
my requests i...

Always (To...

MOST OF THE
TIME (LA
PLUPART DU
TEMPS)

60.00%
3

60.00%
3

0.00%
0

40.00%
2

ALWAYS
(TOUJOURS)

40.00%
2

40.00%
2

40.00%
2

60.00%
3

TOTAL



Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident

SurveyMonkey

Q7 Daily Decision Items (Autonomy): The items that follow focus on your
daily decisions. For each statement, please answer with one of the
available choices.Besoins quotidiens (autonomie): Le focus est sur les

décisions que vous faites quotidiennement.

100%
90%
80%
70%
60%
50%
40%
30%

I can have a | decide | have the | can decide | can decide
bath or when to get freedom to which clothes how to spend
shower at up in the come and go to wear. (Je my time. (Je
times that... morning an... when | wis... peux décid... peux...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF THE
(RAREMENT) (PARFOIS) TIME (LA
PLUPART DU
TEMPS)
| can have a bath or shower at times that | have 0.00% 0.00% 40.00%
picked.(Je peux prendre un bain ou une douche a 0 0 2
I’heure qui me convient.)
| decide when to get up in the morning and when go 0.00% 20.00% 20.00%
to bed at night.(Je peux décider quand me lever ou 0 1 1
me coucher.)
| have the freedom to come and go when | wish to. 20.00% 40.00% 0.00%
(J'ai la liberté de me ballader lorsque je le veux.) 1 2 0
| can decide which clothes to wear. (Je peux 20.00% 0.00% 20.00%
décider quoi porter.) 1 0 1
| can decide how to spend my time. (Je peux 0.00% 0.00% 20.00%
déterminer comment je passe le temps.) 0 0 1
# COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ PRECIS)

1 | need to go out often.

Answered: 5

7/19

Skipped: 0

20%
1 O 0/0 I I I
0%

ALWAY'S TOTAL
(TOUJOURS)
60.00%
3 5
60.00%
3 5
40.00%
2 5
60.00%
3 5
80.00%
4 5
DATE

9/3/2024 1:35 PM



Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident SurveyMonkey

Q8 Respect by Staff: Now I'd like to discuss how you feel about staff here.
For each statement, please answer with one of the available choices.
(Respect du personnel du foyer: Je veux discuter maintenance comment
VOUS VOUS sentez en ce qui concerne le personnel ici.)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%

20%
1o ]
0%

| am treated with | feel I have a | can express my
respect by the staff. voice and staff opinion without fear
(Jai le respect du listen to me.(Le of consequences.(Je
personnel.) personnel est... peux m’exprimer sa...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF THE TIME ALWAYS TOTAL
(RAREMENT) (PARFOIS) (LA PLUPART DU (TOUJOURS)
TEMPS)
| am treated with respect by the staff. (J'ai le 0.00% 20.00% 20.00% 60.00%
respect du personnel.) 0 1 1 3 5
| feel | have a voice and staff listen to me.(Le 0.00% 0.00% 60.00% 40.00%
personnel est attentif et a I'’écoute.) 0 0 3 2 5
| can express my opinion without fear of 0.00% 0.00% 40.00% 60.00%
consequences.(Je peux m’exprimer sans 0 0 2 3 5
crainte.)
# COMMENTS (PLEASE SPECIFY)COMMENTAIRES: (SOYEZ PRECIS) DATE
1 Staff are nice 11/11/2024 1:55 PM
2 They listen to my POA most of the time. 9/10/2024 12:02 PM
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Bourget Resident Satisfaction Survey 2024 Sondage aupres du résident

SurveyMonkey

Q9 Staff Responsiveness: For each statement, please answer with one of

the available choices.(L'attention du personnel)

Answered: 5  Skipped: 0
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
The care and Staff respond | get the Incontinence
support | get appropriately health services products
helps me live my when | ask for that | need. supplied by the
life the way ... assistance.(L... (Jobtiens le... Home meet my...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF THE ALWAYS TOTAL
(RAREMENT) (PARFOIS) TIME (LA (TOUJOURS)
PLUPART DU
TEMPS)
The care and support | get helps me live my life the 0.00% 0.00% 60.00% 40.00%
way | want.(Les soins et le soutien que je recoit me 0 0 3 2 5
permettent de vivre ma vie a ma facgon.)
Staff respond appropriately when | ask for assistance. 0.00% 0.00% 60.00% 40.00%
(Le personnel répond de fagon appropriée lorsque je 0 0 3 2 5
demande de I'aide.)
| get the health services that | need. (J'obtiens les 0.00% 0.00% 60.00% 40.00%
services de santé qui répondent a mes besoins.) 0 0 3 2 5
Incontinence products supplied by the Home meet my 0.00% 0.00% 0.00% 100.00%
needs.(Les produits d’incontinence fournis par le foyer 0 0 0 4 4
répondent a mes besoins.)
# COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ PRECIS) DATE

1 | don't use Incontinence products.

9/19

9/3/2024 1:35 PM
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SurveyMonkey

Q10 Staff-Resident Bonding: For each statement, please answer with one

of the available choices.(Liens affectifs entre le personnel et moi)

100%
90%
80%
70%
60%
50%
40%
30%

20%
10% .
0%
Staff know the story
of my life if | want

them to.(Le personnel
connait les détail...

. Rarely (Rar... . Sometimes...

Staff know the story of my life if I want them to.(Le
personnel connait les détailles de ma vie si je le
Veux.)

Staff take the time to have a friendly conversation with
me when able to.(Lorsque possible, le personnel prend
le temps de converser avec moi.)

Staff ask how my needs can be met.(Le personnel me
demande comment combler mes besoins.)

Answered: 5  Skipped: 0
Staff take the time Staff ask how my
to have a friendly needs can be met.(Le
conversation with me personnel me demande
when able to.(Lors... comment combler me...

RARELY
(RAREMENT)

20.00%
1

0.00%

0.00%

10/19

Most of the... Always (To...

SOMETIMES MOST OF THE

(PARFOIS) TIME (LA
PLUPART DU
TEMPS)

0.00% 60.00%
0 3
20.00% 40.00%
1 2
0.00% 60.00%
0 3

ALWAYS
(TOUJOURS)

20.00%
1

40.00%
2

40.00%
2

TOTAL
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Q11 Activities: Now, let's look at how you feel about activities. For each
statement, please answer with one of the available choices.(Activités:
Comment vous vous sentez en ce qui concerne les actitivités?)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

| can There are There are If | want, |
participate in meaningful meaningful can participate
meaningful things to do things to do in religious or
activities if... here in the... here on weeke... spiritual...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF ALWAYS TOTAL
(RAREMENT)  (PARFOIS) THE TIME (TOUJOURS)
(LA
PLUPART
DU TEMPS)
| can participate in meaningful activities if | wish to.(Je 40.00% 20.00% 20.00% 20.00%
peux participer aux activités qui m’intéressent.) 2 1 1 1 5
There are meaningful things to do here in the evenings if 60.00% 0.00% 40.00% 0.00%
I wish to.(ll y a des activités agréables le soir si je veux 3 0 2 0 5
participer.)
There are meaningful things to do here on weekends if | 40.00% 40.00% 0.00% 20.00%
wish to.(Il y a des activités agréables le weekend si je 2 2 0 1 5
veux participer.)
If | want, | can participate in religious or spiritual 25.00% 25.00% 25.00% 25.00%
activities that have meaning to me.(Je peux participer 1 1 1 1 4
dans des activités religieuses ou spirituelles si je le
veux.)
# OTI:|ER COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ DATE
PRECIS)
1 None 11/11/2024 1:55 PM
2 Not enough spirituality in this place other then catholic church 9/3/2024 1:35 PM
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Q12 Are there any programs or activities that you would like to see offered
here?(Avez-vous des activités ou des programmes que vous voudrez voir
offerts ici?)

Answered: 4  Skipped: 1

RESPONSES DATE

Field Trips/Christmas Lights tour 11/11/2024 1:55 PM
None. 9/10/2024 12:02 PM
None. 9/6/2024 1:30 PM
some weights for my exercise. 9/3/2024 1:35 PM

12/19
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Q13 Personal Relationships: Next, we will talk about your relationships
with others. For each statement, please answer with one of the available
choices.(Rapports personnels)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%

20%
0%

| have opportunities to do I have friends or other
things with others if | wish residents for company if | wish
to.(Il y a des gens avec qui je to spend time with others.(Jai
peux passer du temps.) des amis ou d’autres résiden...
. Rarely (Rar... . Sometimes... Most of the... Always (To...
RARELY SOMETIMES MOST OF ALWAYS TOTAL
(RAREMENT) (PARFOIS) THE TIME (TOUJOURS)
(LA PLUPART
DU TEMPS)
| have opportunities to do things with others if | wish to. 0.00% 40.00% 60.00% 0.00%
(Il'y a des gens avec qui je peux passer du temps.) 0 2 3 0 5
| have friends or other residents for company if | wish 20.00% 20.00% 40.00% 20.00%
to spend time with others.(J’ai des amis ou d’autres 1 1 2 1 5

résidents avec qui je peux passer du temps.)

# OTHER COMMENTS (PLEASE SPECIFY)AUTRES COMMENTAIRES: (SVP SOYEZ DATE
PRECIS)
1 Residents Don't Talk 11/11/2024 1:55 PM

13/19
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Q14 | would recommend this home to others.(Je recommenderais ce foyer
a d’autres)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Rarely Sometimes Most of the Always
(Rarement) (Parfois) time (La plupart (Toujours)
du temps)
(no label)
(NO LABEL) TOTAL
Rarely (Rarement) 100.00%
1 1
Sometimes (Parfois) 0.00%
0 0
Most of the time (La plupart du temps) 100.00%
3 3
Always (Toujours) 100.00%
1 1
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Q15 My gender is:(Je suis:)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Male (Male) Female (Femelle) Other (Autre)
ANSWER CHOICES RESPONSES
Male (Male) 100.00%
Female (Femelle) 0.00%
Other (Autre) 0.00%

TOTAL
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Q16 My age in years is:(Mon age est:)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Under 45 45 - 64 65 -74 75 - 84 85 or more
(moins de 45 (ou plus)
ans)

ANSWER CHOICES RESPONSES

Under 45 (moins de 45 ans) 0.00%

45 - 64 40.00%

65 -74 20.00%

75 - 84 40.00%

85 or more (ou plus) 0.00%

TOTAL

16/19
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Q17 | have lived at this LTC Home for:(Je demeure ici au foyer depuis:)

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Less than one year One to two years More than two years
(moins d’un an) (un a deux ans) (plus de deux ans)
ANSWER CHOICES RESPONSES
Less than one year (moins d'un an) 40.00%
One to two years (un a deux ans) 20.00%
More than two years (plus de deux ans) 40.00%

TOTAL

17/19
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Q18 Comments (Commentaires:)Do you have any additional comments
you'd like to share?(Avez-vous d’autres commentaires a partager avec
nous?)

Answered: 5  Skipped: 0

RESPONSES DATE

My roommate doesn't sleep in his bed, wanders around all the time. He woke me up in night. 11/11/2024 1:55 PM
None 9/11/2024 2:29 PM
None. 9/10/2024 12:02 PM
no 9/6/2024 1:30 PM
Nothing. 9/3/2024 1:35 PM
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Q19 Would you like someone to contact you regarding your comments?

Voulez-vous étre contacté en ce qui concerne vos commentaires?

Answered: 5  Skipped: 0

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

No (Non) Yes (Oui) If yes, please
provide your name for
follow-up. Immediate
follow-up may not...

ANSWER CHOICES
No (Non)
Yes (Oui)

If yes, please provide your name for follow-up. Immediate follow-up may not happen as survey results are reviewed
semiannually, if time sensitive please talk to the Executive Director with any concerns.(Si oui, veuillez laisser votre
nom. Svp noter que ces sondages sont seulement récapitulés a tous les 6 mois alors si vous avez une inquiétude
immédiate, veuillez communiquer avec le directeur en chef.)

Total Respondents: 5

# IF YES, PLEASE PROVIDE YOUR NAME FOR FOLLOW-UP. IMMEDIATE FOLLOW-UP DATE

MAY NOT HAPPEN AS SURVEY RESULTS ARE REVIEWED SEMIANNUALLY, IF TIME
SENSITIVE PLEASE TALK TO THE EXECUTIVE DIRECTOR WITH ANY CONCERNS.(SI
OUI, VEUILLEZ LAISSER VOTRE NOM. SVP NOTER QUE CES SONDAGES SONT
SEULEMENT RECAPITULES A TOUS LES 6 MOIS ALORS SI VOUS AVEZ UNE
INQUIETUDE IMMEDIATE, VEUILLEZ COMMUNIQUER AVEC LE DIRECTEUR EN CHEF.)

There are no responses.
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RESPONSES
100.00% 5
0.00% 0
0.00% 0



